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Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHow cessn «MTC» (ganee nmeHytoTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpebutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" U perynupyroT OTHOLLEHUS MO OKa3aHWUK YCIyr NoaBWKHOM
paguoTenedOoHHON CBA3KU, TenemMaTU4YecKuMx YCNyr CBA3W, YCryr CBA3W NO Mepefadye [AaHHblX, OKa3blBAaeMbIX C
NCMNOnb30BaHWEM CETU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMPSKEHHBIX C HUMW ycnyr (CepBUCHOE, MHAOPMAaLMOHHO-
cnpaBoYyHOEe OOCNyXWBaHWE, YCNyrM MeCcTHOW TenedoHHOW CBA3M € npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnmeatTcs Onepatopom CamoCTOATENbHO, ABNAOTCA NybnnyHon odepTon n MoryT 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmelyaotcsa Ha cante OnepaTopa.

1.2. Hactosiwme YCnoBus He pacnpoCTPaHATCA Ha OTHOLLIEHUS CTOPOH NO BOMPOCaM, CBSA3aHHbIM C npuobpeTeHnemM
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb ncnonb3oBaHbl AGOHEHTOM 6e3 4ONOMHUTENBHOMO MMCLMEHHOMO COrflacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, TONIOCOBAHWIA, KOHKYPCOB, BWKTOPWH, peEKambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYasi paccChifiki MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopynoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaHHLIX LIEHTPOB (ecny opraHusaums u yHKUMOHUPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB Mpu4MHAET Bped Onepatopy, ApyrMM ABOHEHTaM W/unu TpPeTbMM Nnuuam), YCTaHOBKU
LUITHO30B 4118 4OCTyNa K CeTU aNeKkTpocBsA3n u HTepHeT-TenedoHnM, MaccoBOW reHepauun Tpaduka u T.0.

1.4. Ycnyrm npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLWMX NnuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsn: Ne168612 ot 30.12.2018r. BbigaHHoOM PepepanbHon crnyxbom no Hags3opy B cdepe ceaAsm, Ne149179 ot
15.03.2017r., BoigaHHon depepansHon cnyxbon no Hagsopy B cdepe ceasm, Ne131719 ot 14.09.2015r. BblgaHHOM
depnepanbHon cnyxbon no Hag3opy B cdepe cBA3m, Ne131721 ot 14.09.2015r. BblgaHHOW PefepanbHON cnyxbon no
Haasopy B cdepe cBsAsu. [NonHbin nepeyeHb nuueHsnn Onepatopa pasmMelleH Ha cavte OnepaTopa U JoOBOAUTCHA A0
cBegeHuss ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. NMpu 3akntoyeHnr Jorosopa.

Ctatbs 2. TepMUHbI U onpeaeneHus, UCMOoNb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBkuM pasgenoB (cTaTen) MCMNONb3yTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN yaobcTea
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HaACTOALWMX Y CroBUIA.

2.1. AboHeHm — HU3NYECKOE UMW HPUONYECKOE NULO, MHOAMBUOYAIbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKrYeH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHuKkanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmckuli Homep — TenedOHHbIA HOMEp, BblAensieMbli AGDOHEHTY B COOTBETCTBUM C [10roBOpOM, C MOMOLLbHO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKIYaEMOE K CETU CBSA3N abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKas cTaHuums) -
TenedoHHbIN annapaT v T.M. - NO3BoMsLee nepegaBaTb UW/unu NnpuHMMaTe UHOPMALMIO, N/MM KOMNIEKTyoLWme 1
akceccyapsbl K HEMY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbIi  KOMMMEKC, MNO3BONMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHWMIA MO hakcy, 3MEeKTPoHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX sBnsieTcd onpegenexHne Onepatopom JlMUeBOro cyeta U yBenuYeHME Ha HeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi cUCTeMa pacyeToB, NpeacTaBnstolas cobon annapaTHO-NPOrpaMmHbIN KOMMIEKC,
npegHasHaveHHbIn Ans obecnedyeHnsa asTomaTmM3aunm pacyeToB ¢ ABOHEHTaMU U/MnNn NoNbL30BaTENAMN YCNyr, a Takke
ans yyeta un o6paboTkn nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMM C HacToALWMUMMK YcnoBuamu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKUl HOMep — MECTHbIN TeNnedOHHLIN HOMEpP, BXOASLLINIA B pecypc reorpacuyecku
onpegensemMon 30Hbl HyMepauun, BbligensemMbln ABOHEHTY ONis OCYLLECTBNEHUs Nepeagpecaumnn BXOASALWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapucukayuu Ycsyz — eouHMLA U3MepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTopoln CyLecTByeT NoaTBEepKaeHHas
OnepaTopom TexHU4ecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, Oka3biBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO OnpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTbl unv B MHOM onpegendemom OnepaTopom Buae, YCTAHOBMEHHOINO HOMMWHanNa, coaepXalium MHOopMauuio,
Heobxoaumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus oo
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnyvyae ecnv ABOHEHTY OKa3blBanuCb MHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPeACTBa ANs OnnaThl AaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YyCTaHOBMeHHoOW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBoOnoB (OykB, UMdp), cnyxawas ona nageHtudurkaumm AboHeHTa npu ncnonHeHum Jorosopa.

2.13. Jluyeesolii cvem — aHanutnyeckun cyeT B ACP, cniyxawum anga yyeta obbema okaszaHHbIX YCNyr, NOCTYMMeHNs 1
pacxodoBaHNA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONLKO JIMueBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akunoHepHoe obectBo «MobuneHele TeneCuctemol» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasbiBatoLLee YCnyr CBA3N Ha OCHOBaAHUN NULIEH3WIA, SBNsoLLEecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lMopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTtopoM MNPOMEXYTOK BpeMeHun C Yyy4eTom TpeboBaHuMI
3akoHogarensctBa P®, no ucrtedeHnn KOTOPOro NpoAoIHKEHNE YCTAHOBIIEHHOTO COEAMHEHUS SABMSETCS OCHOBaHMEM
ANns Havana Tapudukaumnm Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensietcst pakTM4eckn NonyyYeHHbIN 1 onnavynBaeMbii
Ab6oHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He yctaHoBrieHa OnepaTopom,
PacyeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas OnepaTtopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [orosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy OPYrMM ONepaTtopoM CBSA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTaenseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHblli nnaH — COBOKYMNHOCTb LIEHOBbLIX YCroBWWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/ CUMBOJIbHBIX 00O0O3HAYEHUN, UCMNOMb3yeMOe [Ansi OOHO3HAYHOW uaeHTMdUuKaumm ABOHEHTCKOro
0bopynoBaHus B npoLecce oka3aHus YCnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycrnyrm rno nepegade AaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCIyrM, OkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBMEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCIyrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NnMUOo — NULO, YNiaToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble 0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM N. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAEHTUMUKALUMOHHBIN MOAYMNb — SMEKTPOHHbIN HOCUTENb WMHGOPMAaLMK, C MOMOLLBD KOTOPOro
ocylwiectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWXXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMONb30BaHUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: WwWw.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknoyeHua florosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnsa U npoaneHna gencrteua lorosopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obs3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpuBaroLLeMy UCNONb30BaHNE NepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMYy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKOro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMsi AGOHEHTOM HeOOXOOAUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero OencTBuMe NPOASIeBaeTCs KaAbld pa3 Ha crnefylowwmmn
nepuog, paBHbIN NepBoHa4YanbHOMY CPOKYy AencTBust [loroBopa, ecnn ABOHEHT He 3asBuT 06 obGpaTHOM He no3gHee,
YeM 3a [Be Heaenn 0 OKOHYaHUS cpoka ero AenCTBus.

Hoctyn k ceTu nopBwkHoW cBsA3m Onepatopa npegoctaensieTca AGOHEHTY B OeHb 3akntoyeHus [JoroBopa, ecnuv
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPOK.

3.2. Heotbemnemown 4vactbto [loroBopa sIBNSAOTCA HacTosiwme YCcrnoBusi, BblOpaHHbIi ADOHEHTOM TapudHbIA NnaH,
TexHuyeckme TpeboOBaHWS WM 3HAYEHUA MoOKa3aTenen KayecTBa oOKasaHMs YCNyr CBA3M NO nepefade LaHHbIX U
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TenemaTuyecknx ycryr cBsisu, nepedeHb nuueHsun Onepatopa, CornaweHue o6 9neKTpOHHOM B3auMOAEWCTBUU C
NCNonb3oBaHWEM MPOCTON 3NEKTPOHHOW NoAMNucK, a Takke ycnoBus odepT, NPUHATLIX ABOHEHTOM B Mopsiake M Ha
yCnoBusX, ycTaHoBNEeHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PepgepanscHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyveHus
n/vnn uncnonHeHusa [orosopa, a Takke B uenax cobniogeHns AenCTBYIOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble AaHHble ABoHeHTa c/6e3 MCnonb30oBaHWMA CBOUX MpOrpamMMHO-annapaTtHeix cpedcTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX NoHumaeTca nwoboe fencrteme (onepauusi) wnNyM COBOKYMHOCTb AENCTBUWA  (omnepauuin),
coBepLuaeMbIX C UCMOfb30BaHNEM CPeACTB aBToOMaTM3aumMmn nnm 6e3 NCnonb3oBaHNs Taknx CpeacTB C NepCoHanbHbIMM
AaHHbIMK, BKM4Yad cbop, 3anucb, CUCTEMATU3aUMIO, HAKOMMEHWe, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YAOCTOBEPSAOLMNX NINYHOCTb, YTOYHEHue (0BHOBMeHWe, M3MeHeHne), n3BneyYeHne, MCnonbL3oBaHne, obesnuumBaHue,
BGrokMpoBaHue, yaaneHue, yHUNTOXEHNE NepcoHarnbHbIX JAaHHbIX.

3.4. Ha nepuog c momeHTa 3aknoyeHns [JoroBopa v o npekpalieHns obasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAAaTENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke cornacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaesneHve, 4OCTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, yKkasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHMEM MHGOPMAaLMK, COCTaBMAIOLLEN
TaviHy cBs3n).lTpegycmMoTpeHHoe HacToAWwmnM ab3aleM cornacme pacnpocTpaHseTcs Ha crnyyau, korga HeobxoammocTb
ero nosnyyYeHns npegycmoTpeHa AeNCTBYIOLMMN HOPMaTUBHO-NPaBOBbLIMY aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCHA B LEndx MCnonHeHusa [JoroBopa, B TOM uucne Ans uenew
aboHEHTCKOro, CEepBUCHOMO U CNPaBOYHO-MHPOPMAaLMOHHOIo o6cnyxunsaHua ABGOHEHTa, B T.4. BKIOYEHUS B AaHHble
AN MHPOPMALMOHHO-CNPAaBOYHOrO OBCIYyXXMBaHMSA, OKasaHWs €My YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTauumu,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Aans cobnwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3aKOHO4ATENbCTRA.

MMepeyeHb nuu, ocywecTeBnsAlWwmUX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydyeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYyHKTOM, a Takke agpeca Takmx nvy ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHus ABOHeHTOB B MecTax obcnyxmBaHua ABoHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoveHus [Jorosopa.
B cnyuyae Hecornacua ABOHeHTa AeNCTBME HACTOSALLEero NyHKTa He pacrnpoCTpaHSAeTCsl Ha B3auMoOOTHoLeHUs CTopoH
npu ycrnosuu, 4To ABGOHEHT npu 3aknioyeHnn [JorosBopa 3asBUT O CBOEM HECOrfiacMu Mnu nogact COOTBETCTBYHOLLEe
3asBneHune B agpec Onepartopa B nepuog Aencraus orosopa.

3.5. B cnydyasx, korga HeobxoOMMOCTb MOnyYeHWs cornacusa OT ABOHeHTa npedycMOTpeHa AeWCTBYOLWUMU
HOPMaTMBHO-NPaBOBLIMW aKkTaMu, MNOANUCLIBAS HACTOALWMWA A0roBop, ABOHEHT - lopugnyeckoe nNuUO BblpaxaeT
cornacue Ha npegocTaBfeHne JOCTyna K ycrnyram CBSi3W, OKasbiBaeMbiM OPYrMMW onepaTopamMu, Ha MCNonb3oBaHue
cBegeHun o6 ABOHeHTe, B TOM uucne WX nNpegocTtaBneHve TpeTbMM nuuam, Ha nofyyYyeHne MHAOPMAaLMOHHBIX
pacchinok, peknamMbl MO ceTaM anekTpocBsasnm oT Onepatopa, B TOM 4yucne O ToBapax/pabotax/ycnyrax n WHbIX
obbekTax peknamumpoBaHWs W/MnM obbekTax MHAPOPMMPOBaHWS TpeTbMx nuu. ABOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacTosALWmMX YCNOBUMNA.

3.6. [ns 3aknoyeHus [JoroBopa MCnonb3yrTca NOMELLEHUS (YacTy NOMELLEHN), TOProBble MecTa, TOProBble 06bLEKTHI,
TpaHCMNopTHblE CpeAcTBa, COOTBETCTBylOLWMe TpeboBaHuaM n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBaAsuy. [Mpu
Mcrnonb3oBaHUMM ANs 3aknodeHns JoroBopa nomelleHns AboHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NoMeLLeHNs yka3aHHbIM TpeboBaHUsM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eToM
WHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AEWCTBYHOLWMMUK NpeanoxeHmammu Onepartopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHud. lNepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbix AGOHEHTY OnepaTopoM, OCYLLECTBISIETCA Ha OCHOBaHMM MOKa3aHUN
ACP Onepatopa, nnbo obopynoBaHus CBsi3U APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Ucxoaos M3 cymMm paHee BHECEHHbIX MNnaTexemn, ycnoBum TapudHoro nnaHa m ob6bEMa MCMONMb30BAHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octatok Ha JluueBom cuyete.
BennunHa octatka npeacTtaBnsieT cobol 0006weHHy MHopmauuio o6 obbeme Ycnyr, KOTOpbIi MOXET ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) Mnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JluueBom cuyeTe, B3MMaHWe nnaTtbl 3@ OKasaHHble YCNyrm — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE ocTaTka NpoM3BOAMTCSA ucxogs us tapudoB Ha Ycnyrm ¢ yyetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBegeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Hen3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHON CTPOKOW B cdeTax. CBedeHus 0 TeKyllem ocTaTke Ha JlnueBom cuete MoryT ObiTb
nonyyeHbl AboHeHTOoM y Onepartopa (B T.4. C MOMOLLbIO FONocoBbIX, Internet n/vnm nHbix cepsrcos Onepartopa).

5.3. MeToavka onpegeneHus npogorHKUTENbHOCTU COEANHEHNS.



5.3.1. MNMpooomKnTenbHOCTb FONOCOBOro coeanHeHus otcuutbiBaetcd ACP ¢ 1-11 cekyHabl OTBETa BbI3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3biBaloLEro UNu Bbi3biBaeMOro nuua unn ABOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HeronocoBon UHgopmaunm — ¢ 1-ro nepenaHHoro 6avita. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro nNpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CRAYXUT Havanom oTcyeTa NpoAoImKUTENBHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; (akCMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTU4YeCKOro npvema nHdopmaumu;

« AbBoHeHTCcKoe obopygoBaHue, 06opyaoBaHHOe aBTooTBETUNKOM, AOH;

e yuypexpgeHyeckasi TenedoHHas CTaHUuS;

e MHOe obopygoBaHue, 3ameHsioee AGOHEHTa B ero oTcyTcTBMe M obecrneuvBaiowiee u (Mnu) MMUTUpyowee

obmeH nHgopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTel cotoBow cetu Onepatopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCUMarnbHY NPOAOIPKUTENBHOCTL OOHOMO HENPEPbLIBHOMO COeAUHEHUST B TaKOW CETU, KOTOPOE HE MOXET OblTb MeHee
180 MuHyT. NHpopmauusa o MakcumanbHOW NPOAOIHKUTENBHOCTM CoeauHeHns AoBoauTcs A0 ABDOHEHTOB B MOpsiake,
yCTaHOBMEHHOM N. 11.2 HacTosALWUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAWUTCA B Criyyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MnaTexa (aBaHCOBbIN MeTod pacyeTtoB) CTOPOHbI cornacoBanu
npogospkeHne okasaHnst Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
AGOHeHTa, B TOM YuUCre NpWU HanMyYum yCcTaHOBMNEHHOro AGOHEHTOM COeAMHEHWs OO ero 3aBeplueHus. [pumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBaHWWM OTAENbHOro cornaweHnss ¢ AGOHEHTOM Ha YyCMOBUSAX Takoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, METOo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Crartbs 6. KauecTtBO pagnotenedoHHon cBA3m Onepatopa

6.1. KauecTBO noaBmxHOM pagnotenedoHHON CBA3N B 30HE paanonoKpbiTUS CETU COOTBETCTBYET AENUCTBYOWMM B PP
TEXHUYECKMM HOPMaM U UMEKLUMCH NULEH3NAM. TexHu4Yeckne nokasaTernm M HOPMbl, B COOTBETCTBMU C KOTOPbIMU
OKasbIBalOTCA YCnyrn cBA3W, pasmelleHbl Ha Cante OnepaTtopa U sBRSKOTCA HEOTbeEMIEMOW 4acTbio [loroeopa.
OnepaTop nNpegocTaBnsieT yCcnyrm CBA3M KPYrnocyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYOLLEro  3aKOHOO4ATENbCTBA, JIMLUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayecTtBOo MNOABMXKHOW paavMoTenedOHHON CBA3M MOXET YXYALaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI BnekTponepedad, B TOHHENAX W noasanax, noA
BO34encTBMeM penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCNOBUN.

6.2. NpepoctaBnseMas AGOHEHTY NOABWXHaA pagunoTenedoHHas CBs3b B CUIY KOHCTPYKTUBHBIX OCOOEHHOCTEN CeTu
3aBMCUT OT kKadecTBa 0OOpPyOOBaHWs OMEPATOPOB MECTHbIX MPOBOAHbLIX TenedOHHbIX NUHMK, obopyaoBaHMsA
onepaTopoB MeXAYHapOAHOW U MEXOYropoaHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCNyr, BO3HUKLINE BCNEACTBME MCNONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYAalLLEro yCTaHOBMNEHHbIM TpeboBaHuAM ABOHeHTCkoro obopygoBaHusl, NMMOo ABOHEHTCKOro
0bopynoBaHNs UNM NPUKNagHoOro nporpammHoro obecneveHusi, Kotopble 6binin N3MeHeHbl NN MoanULMPoBaHbl 6e3
cornacoBsaHusi ¢ npomssoguTenem u OnepaTopoM, NGO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpyeT KOpPEeKTHyi paboTy npuKNagHoOro nporpaMmMHOro obecnevyeHusi, NOCTaBNAEMOro
TpeTben CTOPOHOW M He pekoMeHaoBaHHoro OnepaTtopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaALMOHHO-KOMMYHUKALMOHHON ceTn «W/HTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeHTCKOro obopyoBaHMs C NporpaMmmHbIM obecrneyeHmemM TakMx CEPBEPOB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Crartbs 7. [paBa AGOHeHTa

7.1. TonyyaTb HeOOXoAMMYKO W [OOCTOBEpHYHO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 0b6beme
npefocTaBnsemMblX YCryr, BbICTaBfIEHHbIX CYeTax 3a Oka3biBaemble Ycryrn, o 30He paguonokpbitus CeTu, nepedvHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaLUUIo, CBA3aHHYIO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM nNo OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBMAEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MEHSTb UCMOMNb3yeMbld nepedeHb Yenyr, TapudHblii nnaH, yseaoMus
OnepaTtopa B npegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrnacue WM oTkas OT NPEeLOCTaBlIEHUs eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 OT npegocTaBneHuss ADOHEHTY [OCTyna K ycnyram CBsi3W, OKasblBaeMbIM APYrMMM orepaTopamMu  CBs3W,
odhopmnisieTca nytem nogayum A6oHeHToM OnepaTtopy MUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horosopa, nnbo uHbIM cnocobom, ycTtaHoBneHHbIM OnepatopoM. Takon OTKa3 OEWCTBYET C MOMEHTa €ro nonyyYeHus
Onepatopom.

Mopsgok nogkrtodeHns yenyr «MexayHapogHbin goctyny, «MexayHapogHbIii U HauMOoHamnbHbIA POYMUHM» U «Jlerkuni
POYMUHTI U MEXOYHapOAHbIN OOCTYM» ycTaHaBnmBaeTcs OnepaTopom.



7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrflache C BO3MOXHOCTbIO MCMOMb30BaHUs, B TOM 4ucCre, npefocTaBneHus
OnepatopoMm TpeTbUM nuuam ceBefdeHun o6 ABoHeHTe B Uensx U crniydasix, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHeHT Brnpase 0TO3BaTb AAHHOE WM cornacue B nioboe Bpems nytem HanpasreHus Onepatopy COOTBETCTBYHIOLLErO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLEroCcs HeoTbeMieMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTca OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM yKa3aHHOro B
HacTOSILLEM NYHKTE 3asiBNEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CnoBun.

7.6. ABOHEHT BMNpaBe BbIpa3unTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMYyYeHUs MHOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uncne o ToBapax/pabotax/ycnyrax M WHbIX OObekTax peknamMmpoBaHUs W/unu obbekTax
NHPOPMUPOBAHUS TPETBUX MWL, PAcCNpPOCTPaHSAEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBedeHu 06
ABOHeHTe B Uensax npoABMXKeHUs1 ToBapoB/paboT/ycnyr/vHbix OOBLEKTOB WMHAOPMMPOBAHUSA, B TOM 4uUCne nyTem
OCYLLECTBMNEHNS NPSIMbIX KOHTakToB ¢ ABOHEHTOM C NMOMOLLbIO CPEACTB CBA3W, KOrga HeobxoaMMOCTb Takoro cornacus
npegycmMoTpeHa [OenCTBYIOWMMU  HOPMaTuBHO-MpaBoBbIMM  aktamu. B cnyvae, korga Onepatop sBnsieTcs
peknamopacnpocTpaHuTenem, corrnacne Ha nonyvYeHne pekrnambl 03HadaeT cornacve ABOHeHTa Ha MonyYeHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax n UHbIX OO beKTax peknammpoBaHns TPETbUX ML,

ADOHEHT BnpaBe 0TO3BaTb JaHHOE MM corracue B Noboe Bpemsa nyTem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOoCss HeoTbeMIeMOn YacTbio [oroBopa, fmbo MHbIM CMOcoboM, YCTaHOBMEHHBLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM YyKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHEeHT-(hnanyeckoe NULO BrpaBe Bbipa3uTb B yCTaHOBNEHHOM OnepaTopom nopsake oTka3 OT Mofy4veHus oT
Onepatopa nHdopmaumm 06 nameHeHnn OerNCTBYIOLLMX TapncoB Ha YCnyru B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-chmanyeckoe nuUo oTkasancs oT nonyyeHus ot Onepatopa nHdopmaumm 06 M3MeHeHUn OEenCTBYIOLLNX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro COOOLIEHMS M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadeCcTBe agpeca npedoCTaBneHus cyeTa agpec SMNeKTPOHHOM noyTbl nmbo
nepcoHMMUNPOBaHHy0 cuctemy camooOcnyxumBaHuss Onepatopa. B Takom cnyvae obszatenbctBa Onepartopa no
NpefoCTaBMNEHN0 cYeTa CYMTAKTCS MOMHOCTLIO UCMOMHEHHbIMU MO gakTy HarnpaeneHuss OnepaTtopoMm cyeTa no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT ABGOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue CpokKa, yCTaHOBIEHHOro B TapndHOM nnaHe, TapugumumpyemMbIx YCryr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT UcnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenonofIHEeHWS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, yCTaHOBMEHHbIE B TapudHom nnaxe.

Crartbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o 3akntoveHusa Jorosopa npepoctasutb OnepaTopy Heobxoammble U AOCTOBepHbIe cBegeHus o cebe B obbeme,
npegycmoTpeHHoM [1oroBopom, 1 NoaTBepAuTb MX AOKYMEHTanbHO B COOTBETCTBMM C TpebGoBaHMAMU OeNCTBYHOLLErO
3akoHopaTtenbctea PP. B cnyyae nsmeHeHus ykasaHHbIX cBefeHuin ABOHEHT 06s3aH B TedeHve LecTuaecsaTn aHen
nocne Takvx usMeHeHur npegoctaButb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHbIE AaHHble (Npu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT Mpou3BOAUTLCH CO Criedylowero nocre nonyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBMM C ENCTBYIOLMMU TapudHbIMKU NNnaHamu u HactToawummn Ycenosuamu. He
ncrnonb3oBatb YCNyrm B MPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepliaTb AeWCTBUW, HaHocawux Bped Onepartopy
n/vnn TpeTbMM Nuuam, B TOM YMUCMe He pacnpoCTpaHsaTb U He CMocoGCTBOBATb PacnpOCTPaHEHWo BPegOHOCHOrO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucmumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 0BOpyaoBaHUS,
nporpammHoro obecneuyerHns Onepatopa v TpeTbux nuu,.

8.3. CBoeBpeMeHHO onnayneaTb Ycnyrn Onepartopy unu ykasaHHOMY UM YMNOMHOMOYEHHOMY NULly B COOTBETCTBUWN C
OeNCTBYIOLWMM NOpAAKOM, MeToAoM onnaTel Yenyr, TapndHbIM NiiaHOM Y HAaCTOSALWMUMU Y CIIOBUSIMMU.

8.4. OcywecTBnATb cBoM MpaBa kak ABOHeHTa NuMyHO NMBO yepes npeacTaBuTens, AEWCTBYIOLLErO HA OCHOBaHWUU
3aKoHa unu gosepeHHoCcTU. Mpu 3TOM 4OBEPEHHOCTb OT PM3NYECKOro NnLa AomKHa ObiTb YAOCTOBEPEHA HOTapuarsbHO
nnbo odopmneHa UHbIM AOMyCKaembiM AENCTBYIOLUM 3aKoHOO4ATeNbCTBOM CMoOCOOOM, MO3BOMSIOWMM AOCTOBEPHO
onpegenuTb akT ee Bblgayu NMLUOM, yKasdaHHbIM B JAOBEPEHHOCTW; AOBEPEHHOCTb OT OPMAMYECKOro nuua AOKHa
ObITb ohopmnieHa cornacHo TpeboBaHnaM 3akoHogaTenscTBa P®. Bce gencreus, coBeplueHHbIE C MCMOMb30BaHNEM
KogoBsoro crnoBa w/wnu nocne ugeHtudukauuvi, NporMaeHHON B nopsake, onpegeneHHom OnepatopoMm, cuutaroTcs
npou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasdaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHNEM C BKMOYEHHOW B Hero SIM-kapTon AGOHEHTa, CYNTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTe Ycnyr, BNNOTb 4O MOMeHTa nonydeHnss Onepatopom oT ABOHeHTa nNMcbMeHHOro 3asBreHus ob ytpate SIM-
KapTbl, BNeKyLlero npekpawieHne obenyxuBanmsa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero Ucnosnb30BaHNs No Ha3HaYeHUIo.

8.6. Bo usbexaHune BO3MOXHOrO BO3HVMKHOBEHWSI MOMEX M MHOW OMacHoOW cuTyauuu ucnonb3oBaTb ABOHEHTCKoe
obopygoBaHne C COOMWOAEHMEM YCTaHOBIMEHHbIX MpaBWIT U OrpaHMyeHun (B 4YacTHOCTM, C y4eToMm 3anpeta
MCMONb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBodHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTusX, opraHn3aumsax, y4pexxgeHusax u B Opyrmx Mectax, rge CywecTByeT OrpaHuMYeHue Ha WMCMNonb3oBaHue
paguonepegarLmnx YCTPOUCTB).



8.7. Vicnonb3oBaTtb Ans NOAKMIOYEeHNst K ceTn cBasn ABoHeHTckoe obopynoBaHMe, COOTBETCTBYOLEE YCTaHOBMNEHHBIM
HOpMaTMBHbLIM TpeboBaHMAM AN AaHHOrO BMAa YCyr CBA3U.

8.8. ABoHeHT o0b0sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbux nuu K coaepxawenca Ha SlM-kapte
3almndpoBaHHON MHAOPMaLMK, CoCTaBNSaLWeEN KOMMepyeckyto TainHy Onepartopa, He coBeplUaTb CaMOCTOATENBHO U
He nNpefoCcTaBNATb BO3MOXHOCTb TPeTbMM fuuaM coBepllaTth C 3awmndpoBaHHOW MHMOpMaumen, cogepxallenca Ha
SIM-kapTe, B TOM u4ucfe, C YHUKanbHbIM uMAeHTUdUKaTopom aboHeHTa cetn (IMSI) u  umHAMBMAOYanNbHbLIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [OeNCTBUSA: U3MEHEHWE, W3BMEYEHME, KOMMPOBaHWMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCWUTENW, WHble NpOTMBOMpPaBHble AeWCTBUS, ABOOHEHT
006sa3yeTcs He usrotaBnmBaTtb AybnvkatoB SIM-kapTel UM KapT, cogepXallimx MHgopMauunio ¢ AByx unu donee SIM-
KapT, 1 obecne4ynTb HEBO3MOXHOCTb TaKMX OENCTBMI CO CTOPOHbI TpeTbMx nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
AaHHOW 005s13aHHOCTW, OH HeceT obssaTtenbcTBa MO Onnarte B MOMHOM OBbeme oOKasaHHbIX YCrnyr, NonyYeHHbIX C
ucnonb3oBaHnem oybnukatos SIM-kapT nnm kapT, cogepxalimnx nHgopmauumo ¢ Asyx unu dbonee SIM-kaprT.

8.9. AGOoHeHT - topuanyeckoe nuuo obssaH npepoctaBnsaTe Onepatopy B TeveHue 15 gHel CO OHA 3aKmoyeHus
[oroBopa cBeageHus o nonb3oBatendax Ycnyr AGOHeHTa - lopnanyeckoro nuua (MHaMBMAyaneHoro npeanpuHuMarens),
copepxawue daMmunmm, UMeHa, otyecTsa (Npy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTLI JOKYMEHTA, YOAOCTOBEPSOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HAaMMEHOBaHWE OpraHa, BblAaBLUErOo AOKYMEHT, UMK KOZ4
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLIME [OCTOBEPHbIE CBEAEHUA O HOBbIX MOfb3oBaTensx Ycnyr
ABOHeHTa - opuamdeckoro nuua (MHAMBMAYanbHOro NpegnpuvHumaTensl) He nosgHee 15 gHeln co AHA nepejayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoOTpPeHo 3akoHogaTenbcTBoM Poccuickon depepaunn. UHdpopmaums o
HeJOCTOBEPHOCTM MNPEAOCTaBMEHHbIX cBeaeHun o060 ABOHeHTe - lopuMauMdeckoM nvue  (MHOVBMAYarbHOM
npegnpvHumaTtene) wwnu o nonb3oBaTensax Ycnyr AGOHeHTa - opuaudeckoro nuua  (MHAMBUAOYanbHOroO
npeanpvHumaTtens) HanpaenseTcs TakoMy AOOHEHTY 4yepe3 nepCoHUMULMPOBAHHYIO CUCTEMY camMoobCnyxXmBaHUS
OnepaTtopa, a Takke No agpecy 3MNeKTPOHHOW NoYThl, ykadaHHomy B [loroBope, ecnu AboHeHTOM BbibpaH Takon cnocob
npegocTaBneHns MHopmaunu.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SABMSETCH MHOCTPAHHbIM My6nMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65IM3KMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JIMHUK
(poouTenem u pebeHkoM, aeayLuKkor, 6abyLLKON N BHYKOM MM BHYYKOWN), MOSTHOPOAHLIM (-OM) M HEMONMHOPOOHbLIM (-0W)
6patoM U CecTpol, YCbIHOBMUTENEM W YCbIHOBMEHHbIM), [OOIMKHOCTHBIM JMUOM MYOAMYHBIX MeXOyHaPOAHbIX
opraHusauui, nuMuoM, 3aMeLlanLmx (3aHuMaroLWwmx) rocyaapcTBeHHble AormkHocTn P®, pomkHocTn uneHoB CoBeta
avnpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhbefepanbHOM rocygapCTBEHHON CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocsoboxaeHne oOT KoTopbix ocyuwecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHoM ©OaHke P®, rocygapCTBEHHbIX KOpropauusX W WHbIX OpraHmsauusax, cosgaHHbix PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMOYEHHbIE B MNEpeyHu [OoSKHOocTen, onpedensembie [lpesngeHtom P®. B uensx
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®&3 «O npoTuBogencTBuM neranunsaumm
(oTMbIBaHUIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTEM, 1 (OMHAHCUMPOBAHMIO Teppopuama» B crnydae ecnn AGOHEHT
OTHOCUTCS K OOHOW M3 yKasaHHbIX KaTeropum nvy npuy 3aknioveHnn Jorosopa u/mnm Bo BPeMs €ro UCMOSTHEHWs, TO OH
06sa3aH HesamegnuTenbsHo yBegoMuTb 06 3TomM OnepaTopa, a Tawkke nMpPeaocTaBuTb BCHO  HeobGXooumyto
OOMNOMHUTENbHYIO UHPOPMALMIO, OTHOCSALLYOCH K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akmntovaa [oroBop, noaTBepxaaeT, YTO OH AEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LEMbH
YyCTaHOBMEHMS AenoBbiX OTHoWeHW ¢ OnepaTopomM sBnsieTca nonyyeHne Ycnyr. B nHom cny4vae B uensax UCNofnHeHus
TpeboBaHuin depepanpHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWIO)
OO0X0J0B, MOJyYEHHbIX NPECTYMHbLIM MyTeM, U MHAHCUPOBaHMIO TeppopuaMa» ABOHEHT 065a3aH coobWwuTe 06 aToM
OnepaTtopy npu 3aknodeHun Jjorosopa.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. Onpegendtb ycnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYILWME YCNOBUS OKasaHuus Ycnyr/Tapudbl B
npegycMOTPEHHOM HACTOALMMY Y CrOBUSMU NOpsSaKe.

9.2. lpuoctaHaenuBatTk oOKasaHue Ycnyr B cryvae HapyweHus AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4uMCre HapyLleHUs CPOKOB OnnaTbl YCryr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06n1acT CBA3M - BNIOTb A0 YCTPAHEHUS HapyLleHui. [NprnocTaHoBNEHNE OKa3aHusa YCnyr Ans Hyx4
060OpoHbI  CcTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLUECTBRSETCS B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpwn ypesBblyalHbIX CUTyaUUAX NPUPOOHOrO M TeXHOreHHoro xapakrepa OnepaTop B nopszake, onpeaeneHHoMm
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccum uMMeT npaBO Ha MNpUOPUTETHOE
nonb30BaHWe ycrnyramu CBA3M.

CraTtba 10. O6sa3aHHOcTM Onepatopa

10.1. NMpepoctaBute ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYHOLLUMX JINMLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsgke K ycrnoBusx onnatel Ycnyr, 30He paguonoKpbliTUS CeTU, a Takke WHYIo
WMHopMaLmio, NpeayCMOTPEHHYI0 AENCTBYIOWNM 3aKkoHo4aTeNbLCTBOM PO.

10.2. MogkntounTe ABOHEHTA K CBOEN CETU CBA3W, BblAenMTb ADOHEHTY B NOMNb30BaHWE Ha nepuog gencTtems Oorosopa
AOOHEHTCKUIA HOMEP W/MNN YHUKanbHbIN KOO WMAEHTUUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06BHEMOM.

10.3. OpranmsoBaTtb GecnnaTtHoe M KpYriocyTOYHOE KOHCYfbTMpOBaHME MO BOMpoOcam MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnATb MH@opMauuio o Tapudax Ha Ycnyrn, 30He paguvornokpbiTUs ceTw,



HacTporikax ABOHEHTCKOro obopyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycryramm cBa3m, COCTosiHum JluueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrIOCYTOMHOrO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbLIX ONepaTuBHbLIX CNyxoO,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUWM, aBapUMHOM ra3oBOW ChyXObl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCcel Tepputopmm Poccumn ons Kaxxaom 3KCTPEHHOW onepaTMBHOWM CIYXObI.
10.5. BebicTaBnsatb AOOHEHTY cyeTa 3a oOkKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeayCMOTPEHHOM HaCTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yka3aHHbIM ADOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOGX0ANMbIE OpraHN3aUMOHHbLIE MEPbLI AN 3aLLMTbl NePCOHarbHbIX AaHHbIX AGOHeHTa 1 cobniogaTb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUManbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPaAHEHUS HEUCMNPABHOCTEW, NPENSTCTBYHLLNX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a HEMCMNONHEHME WNW HEHaanexallee UCMOSIHEHNE MPUHATLIX
Ha ceba obsasatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexallee WCNONHEHWe MpPOoM30LLO
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdbopmauus o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
yepes3 NepcoHMPUUMPOBaHHYD cucTeMy camoobcnyxuBaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoOHeHTOM BbiGpaH Takom cnocob npegocTaBneHnst MHopmauum.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, OENCTBYOLLEE OT €ro MMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 3Tom AOOHEHTa-OOIDKHMKA B TeYeHwe TpuauaTu paboumx gHen nytem
HanpaBeHUs Nno novte 6€CKOHBEPTHBLIM OTMPaABIIEHNEM UIN NPOCTLIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Crartbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, MNMopor coegmHeHns, EgMHmua Tapudmkaummn Ycenyr n nopsagok onsnatbl HEeNnosnHon EgnHuub
Tapudukaumm yctaHaBnuaaroTca Onepatopom camocTosiTeNnbHO B TapudHbix nnaHax. Kpome Toro, B TapndHoMm nnaHe
cofepXaTtcsi CBELEeHWsi O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTtax paboTbl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
UHbIMK cnocobamu, B ToM yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbiOpaHHbI UM U3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lNMpuMeHUMbIN NpU OKa3aHuM YCnyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnane).
OcHoBaHua npumeHeHus metoda onpegensatwtca OnepaTtopoM M ycTaHaBnuBalwTCa B TapudHbIX NfaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrvm okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHusd Ycnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTaToK. PacyeTbl ¢ ADOHEHTOM
nNpou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexXen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BeibpaHHoro TapudHoro nnaHa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepBhLIN
ABaHCOBbLIN NNaTex B YyCTaHOBEHHOW TapudHbIM NriaHoM cyMme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSA3WN N HAYMHAET OKasaHune Ycnyr.

Boso6HoBReHne npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cueTe
MOMNOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCre MOCTYynfeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro nuua ovYepedHoro aBaHCOBOro nnartexa, obpasylollero NooXWUTENbHbIM OCTaToK Ha Jluuesom
cyeTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT onnaTy 3a bakTMYEeCKM oka3aHHble Ycrnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMHU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUU C NepeyHeM, o00beMoM noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHve obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeM ADOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensiemom Onepatopom B TapudHbix nraHax. B cnyvae HemcnonHeHns AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHblE B KadecTBe obecnedeHust
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

CymMma k onnaTe 3a (hakTU4eCkn okasaHHble YCnyru, onpegenseTtcsl Ha ocHoBaHuM nokasaHuin ACP Oneparopa.
OnepaTtop BnpaBe yCTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jlmuyesoro cyeta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblgeneHHblX AOOHEHTY no oaHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UK NPeKpaTuUTb okaszaHue Ycnyr no Jinuesomy cyety unm takomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTABUTb CYET 3a (PakTUYeCKM oOKasaHHble YCryru,
KOTOpPbIN LOIMKEH ObITb OMNNayYeH B CPOK, YKA3aHHbIN B CHETE, U KOTOPLIA He JoImkeH ObiTb MeHee 20 (gBaguaTtn) OHEN,
cnegymowmnx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. lNMpu He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOuYHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepatop
BrpaBe orpaHnumte O6beM npegocTaBnsieMbix YCMyr WMMAM MOMNHOCTbIO NpekpaTuTb npefocTaBneHwe Ycnyr Ao



NOCTYNNEHNss COOTBETCTBYHOLUMNX AEHEXHbIX CPEACTB Ha cyeT unm B Kaccy OnepaTopa unu B kaccy YNONTHOMOYEHHOro
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MoOXeT onpefenatbcd OnepaTtopoM B 3aBUCMMOCTU OT MEpPeyHs,
obbema n ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wunu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMNULHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABMEHHOMY CHETY, YKasaHHble W3MULLIHWE CYMMbl MCMOMb3YTCHA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbIl nepuog,.

12.4. Onnata Ycnyr MOXeT NpoM3BOANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOrO nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsyHo B TeveHune 5 (MaTn) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwoga
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT aBndetcs noatBepxaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepocTaBneHne ABGOHEHTY cdeTa B nopsigke M cnocobom, onpegeneHHsiv B [loroBope. B cnyyae ecnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornnacoBaHHbIM CNOCO6OM 1 agpecomM npefocTaBrieHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH BbITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4eHue unu 3agepxka B nony4yeHnyn cyeta ABOHEHTOM He ABNSIETCA OCHOBaHMEM Ans oTkasa OT onnaThbl
ABoHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.5. lMpn npepoctaBneHunM HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMASIETCS CYET, BKMYawwuin B ceba
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop BrnpaBe He npegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUS COOTBETCTBYIOLUMX CYMM Ha cyeT
nnu B kaccy OnepaTopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomneHust n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb NOMELLEHbBI B KaYecTBe
nHdpopmaumm 06 Onepartope, npegocTaBnssemori AOOHEHTy, Ha cTpaHuuax coobleHni cyeta wwunm B
NepcoHNMUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoBaHHbIM mexay Onepatopom n AGOHEHTOM crnocobom
HanpasneHnss AGOHeHTY odmumansHon uHdopmaumm Onepatopa B 3TOM cryyae cumMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, yCTaHOBNEHHOM B NyHKTe 13.2 HacTosAwwmx YCnoBuin. YCnoBust NONb30BaHus
NepCoOHNULNPOBAHHBIMU CUCTEMaMM CaMOOBCITy)XMBaHUSA ONPEAENATCSA COrMaLIeHUsIMU O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopomM M AGOHEHTOM MPOM3BOAATCA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLMM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycryrn MoryT ObiTb YCTAHOBMEHbI B MHOW BasntoTe, Npu 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHUs OEHEXHbIX CPEACTB Ha pacyeTHbIA CcYET unm B
kaccy OnepaTopa WM B Kaccy YMNOMHOMOYEHHOro nvua, nmbo No WHOMY Kypcy, yCTaHoBreHHoMmy OnepaTopom.
WHdopMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopoMm o cBefeHuss ADOHEHTOB B Mopsake,
npegycMoTpeHHoM B M. 11.2. HacTodawmx Ycnosui ang TapuHbIX nriaHoB.

14.2. MOMEHTOM UCNOMHEHUs AeHexHoro obssaTensctBa ABOHEHTa CYMTaAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy OnepaTtopa unm B Kaccy YMNOMHOMOYEHHOro 1M nuua. B cnydae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCHOBMEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. ABOHeHT npousBoAMT onnaTty 3a Ycnyrn ¢ ykasaHuem JlnueBoro cyeta ABOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOpbIA eNCTBOBanN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COeANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBrieHHble Ycnyrm B PoymuHre npousBogatcsa no Mepe noctynnenust B ACP ceegeHuii o6
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHgpopmaumen ob odbveme okasaHHbIX ABoHeHTY Ycnyr mexay OnepaTopoM M poyMUHIoBbIM napTHepom Onepartopa
cnucaHve AeHexHbix cpeacTtB ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLeCcTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXET NpMBECTU k 0bpa3oBaHuMo 3agoskeHHocTn ABoHeHTa nepeq OnepaTopoMm.

14.5. MNpn NnpucBOEHMM YHUKaNbHOroO MAEHTUdUKaTopa nnaTtexa Ansa uenen onnatsl Ycryr nocpeicTsoM MnepesooB
OEHeXHbIX CpeacTB, MHAOpMaLMA O HEM U NOPSAAKe ero yKkasaHus B pacropsiKeHUsax o nepeBoe AeHeXHbIX cpeacTs
posoauntcs OnepaTopom [0 cBegeHus AGoOHeHTa B cueTax, a Takke odmcax obecnyxmnBaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLIIM K COrMaLLeHunto, YTO cHeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnatenblmMkaMmy Hanora Ha Jo6aBreHHY CTOMMOCTb, U ABOHEHTam, OCBOOOXAEHHbIM OT
UCMNornHeHns obs3aHHOCTEN HamnoronnaTenblUMka, CBA3aHHBIX C MCYMUCIIEHMEM W yNnaTol Hanora Ha 0o00aBneHHyHo
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpegyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOFYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTM, YPErynupoBaTbCs MyTeM
neperoBopoB.

15.2. MpepbsiBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNoXeHneM HeobXOoOUMbIX AN PAaCCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIHOYAs OOKYMEHTbI, NMOATBEPXAANOLLME
dakT HapyLleHusa OnepaTtopom 0b6a3aTenbCTB no [Jorosopy.

15.3. Ecnu cornacve no KakMM-nubo npuyvHam He OyaeT OOCTUIHYTO B Xode [ocynebHoro yperynupoBaHunst (MOMUMO
neperoBopoB o0b6si3aTenbHO BKMo4vatowero B cebsa B cootBeTcTBMM ¢ PenepanbHeiM 3akoHOM PP «O  cBs3u»
npegbsaBrieHne ABOHEHTOM MNPETEH3MM U ee paccMoTpeHne Onepatopom) B cynebHOM nopsiake BCE CMopbl Mexay



Onepatopom ©n ABOHEHTOM - OPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpyuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHus Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay Onepatopom n ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Npons3BoanTCs B Cyae B COOTBETCTBUU C
OEeVCTBYIOLLNM 3aKOHOO4ATENbCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrexailee MCMOSNIHEHME MPUHSATBIX Ha ceba 06a3aTenbCTB CTOPOHbLI Mo [orosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLNM 3aKOHOAATENBCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
NHOM pasmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTOMKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMNayeHHbIX, OMMayeHHbIX HE B MONHOM obbeme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCMyr 3a KaXabl AeHb MPOCPOYKU BNIIOTb 40 AHS NMOralleHnsa 3a40JPKEHHOCTU, HO He
Gonee cymmebl, nognexatien onnarte. B cnyyae HeonnaTtkl, HENOMHOW UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dmsmyeckoe nmuo ynnaumBaet OnepaTopy HEYCTOWKY B MOpsidke M B pasmepe, YCTaHOBMNEHHOM [eWCTBYHOLLMM
3akoHogaTtenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UMW HeHaanexawwmm obpa3om ucnonHusliaa obs3atensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMoOW cunbl (T.e. 4pe3BbldalHbIX W HENpPesoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoasLencs BHe KOHTPOMS CTOPOH M HEenocpeACTBEHHO MOBMNWSBLUEN Ha BO3MOXHOCTb UCMOMHEHUS 0b6s3aTenbCTB.
Mpn 4ypesBblbaMHbLIX CUTyauusix MNPUPOOHOTO0 U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO npekpaLlaTe Unun orpaHnynBaTe ABOHEHTY oka3aHue Ycnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umeroLas
BO3MOXHOCTM BbINONHATL 00a3aHHOCTM NO [loroBopy, OOSPKHA He3ameanNuTenbHO HanpaBuTb OPYron CTOpPOHe
yBEeOOMIIEHME O CIYYMBLUEMCS, O NPUYUHAX CIYYMBLLETOCH, CO CCbIIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu Ans oTAeNbHbIX Kateropmin AGOHEHTOB 3aKOHOM MpeaycMoTpeHbl obsi3aTenbHble NpaBuna,
yCTaHaBMnMBaloLWMne MHble OCHOBaHWMA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUID C M3NOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCcTaHOBMEHHbIE 3aKoHOM. B cnydae,
€Cnn OTAEernbHblE MOMOXEHUS HacTOSAWMX YCMNOBU B COOTBETCTBUM C 3akoHogaTenbCTBOM P® HenpuMeHumbl Ans
kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXKEHUS HE noanexaT NPMMEHEHUIO ANnsa AaHHOW kaTeropnm AGOHEHTOB.

CraTtbs 17. BHeceHue n3amMeHeHU B nepeyeHb Ycnyr, HacToswwue YCnoBusi 1 uHble ycnoeusa fJoroeopa

17.1. AGoOHeHT BrnpaBe B ycTaHoBNeHHOM OnepaTtopom nopsiake M3MEHWUTb MCMOMb3YEMbIN NepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYM MNpu OKasaHUW TernemaTtuyecKkux YCnyr cBsidan, ADOHEHTCKMIA HOMep W/unu
TapudHbIi nnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UK B UHOM Yka3daHHow Onepatopom copme (B TOM Yncne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO M3MEHEHMIO U OOMOMHEHNI0 HacToAwmx Ycnosuw, [loroBopa, B TOM
yncne nytemM HanpasneHus ABOHeHTy SMS-coobLLEeHN C NPeanoXeHneM No M3MEHEHMIO MOPSAKa Onnathl YCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. U3meHeHne Hactoawmx Ycrnosun, [oroBopa odopMAseTcs MyTeM 3aKroyeHus
OOMONMHUTENBHOMO COrnaweHMss B MNMCbMeHHONW dopme nubo nytem coBeplleHns ABOHEHTOM  KOHKMOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsiaka, yCTaHOBMEHHOTO
3aKoHo4aTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MEHEHMEe TapndoB Ha YCNYrn N UHbIX LIEHOBbLIX YCNOBUI NPOU3BOAUTCS
B nopsiake, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnosun.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, Mcnonb3yembld And onnatbl HErnomnHow eauHuubl Tapudukauumu,
yCTaHaBnMBalTCA, B TOM u4ucne wusMmeHsitotcsd, OnepaTtopoM CBA3WM CaMOCTOSATENbHO, €Cru WMHOW MNOopsaoK He
yCTaHOBMEH 3akoHoAdaTenbcTBOM Poccuiickon ®eaepaumu.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWMM YKa3aHHbIX M3MEHEHUIM He MeHee 4YeM 3a 10 kaneHOapHbIX OHEN OO
MOMEHTa BCTYMMEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® n [orosopom. NHdopmmposaHue
ABOHEHTOB-tOpUANYECKMX NN, 06 n3mMeHeHnn TapndoB Ha YCnyrn NpomM3BOAUTCS MyTEM pasMeLLeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnm MHOW Crnocob He cornacoBaH CTOpPoHamW. [lOMOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 4MCre O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopom, B
TOM 4uChe MyTeM pasMelLeHWs MHgOopMauMu B CYeTax 3a OKal3aHHble Ycnyru. VsBelleHne O BBeAEHUWM yKa3aHHbIX
M3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxvBaHust ADOHEHTOB B Crly4yasiX, €Cniv Takoi crnoco® M3BeLleHus
npegycMoOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM WNW nUUOM, OENCTBYIOLLMM OT €ro UMeHW u (Mnn) B ero uHTepecax,
AOBOHEHTY-OOSMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a[0IMKEHHOCTM, BKMOYas yBeAOMIIEHMS, yka3aHHble B n. 10.9
HacTosWMX YCnoBui, MOryT OblTb MOAMNWCaHbl C MWCMOMb30BaHWEM (PAKCMMUIIBHOIO BOCMPOM3BEAEHMS MNOANUCH
YNOMTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb YNONMHOMOYEHHbIX FnL,.

Cratba 18. NpekpaweHne [loroBopa

18.1. ADOHeHT BnpaBe OTKa3aTbCs OT AanbHeullero ucrnonHeHus [oroeBopa, nNpou3Beds BCe pacyeTbl M noaas
3asBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asiBNeH B OTHOLUEHWM MCMOSb30BaHUS OOHOMO WUIu
Heckonbkux ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopoM NPON3BOASATCA B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTka3za ABOHEeHTa OT McrnonHeHus [JoroBopa unu pactopxeHusi [loroBopa no ApYrumM OCHOBaHUSIM,
obsi3aTenbCTBa CTOPOH CUYMTAKOTCHA MPeKpalleHHbIMU MOSTHOCTLI0O MMM B COOTBETCTBYIOLLENA 4acTu 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaToW OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEHTOM Ycryr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCyr pasHuua Mexay onfadyeHHown
no [oroBopy CyMMOW W CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopXeHusi [oroBopa Ycnyr Bo3BpalliaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnNocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHNUS
AGoHeHTOM TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBUM neranusaummn
(OTMbIBaHWUIO) OOXOA0B, MOMYYEHHbIX MPECTYNHbLIM NyTeM, U (UHAHCUPOBAHMIO TEPPOPU3MaY.



