OMTC

YCNOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHUKOBOIO TENNIEBUAEHUA «LTB»

(8 pegakumm ot 09.09.2020r.)

My6nunyHoe akunoHepHoe oblecTBo «MobunbHele TeneCuctemsl» (Onepatop)
109147, r. Mocksa, yn. Mapkcuctckas, 4. 4

MHH 7740000076

p/c 40702810400000001730 B MNAO «MTC-baHk» ,

k/c 30101810600000000232, BWK 044525232

dunuan NAO «MTC» B Pecnybnuke JarectaH

WHH 7740000076 / KMM 057302001

Opuanyeckun agpec dpunuana: 367014, r. Maxaykana, np. AKyLuMHCKoro,88 «Ex»
MoutoBbIi agpec dunuana: 367000, P, r. Maxaykana, yn. [isepxuHckoro, 17 «6», 8 ar.
TenedoH: 8(8722) 517733; dakc 8(8722)517753

Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon ceasm « MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B cOOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuinckom
depepauymmn "O 3awmTe npas notpedbutenen”, degepancHoiM 3akoHoMm "O cBasun”, MNMpaBuna okasaHus yCcnyr NOABMKHON
CBSA3N W PErynUpyrT OTHOLUEHMS MO OKa3aHWKo YCryr NOABWXHOW paguoTenedOHHON CBA3M, TenemaTudeckux ycnyr
CBSA3W, yCryr CBA3W MO nepefade AaHHbIX, OKa3blBAaEMbIX C UCMONb30BaHNEM CETU NMOABWXHOM CBA3M (ganee - Ycnyrm
OnepaTtopa), ycnyr CnyTHUKOBOTO TeneBnaeHus (aanee - Yenyru Bewatens), a Takke MHbIX CONPSHKEHHBIX C HUMW yCryr
(cepBucHoOE, MHhOPMALMOHHO-CMpaBoYHOE 06CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpoBangepos v ap.).

HacTtoswme Ycnoeusa ycraHaBnueatoTcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTosaTenbHo, SBNAOTCA NyO6nnyHon odepTon u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpUcOeguHEeHMs K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAKTCSA Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
NMMCbMEHHOro cornacoBaHusa ¢ OnepaTtopomM AN NpOBEAEHUS NOTEPEN, roNoCOBaHNA, KOHKYPCOB, BUKTOPWUH, peknamebl,
ONpPOCOB, MAaCCOBbIX PAaCCLINIOK COOOLLEHWUA, YCTAHOBKWM LUMIO30B AMs1 OOCTyNa K CEeTUM 3NEeKTPoCcBA3n u VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyrm cBdasn npepoctasnsatca OnepaTtopoM Ha OCHOBaHWMM OencTBywoWMx nuueHsun Onepartopa, B T.u.
cnegyrowmx nuueHsmn: _Ne168612 ot 30.12.2018r. BbigaHHONM PepepanbHoOi cnyx6o nNo Hag3opy B cdepe CBA3M,
Ne149179 ot 15.03.2017r., BbigaHHON PenepansHon cnyxbor no Hagsopy B cdepe cBasu, Ne131719 ot 14.09.2015r.
BblgaHHoN ®enepanbHon cnyxbon no Hagsopy B cdepe casm, Ne131721 ot 14.09.2015r. BblgaHHOW PepepanbHo
cnyxbor no Hag3opy B cdepe cBA3n. [onHbIn nepeveHb nuueHsnn OnepaTtopa pasmelleH Ha Cavite OnepaTopa u
aoBoauTcs 4o cBedeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn Joroeopa.

Ycnyru cnyTtHukoBoro TB npepgocTtaBnstoTca BelwaTtenem Ha ocHoBaHum nuueH3nm Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BbligaHHON PepepanbHon cnyxbor No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNiA.

CraTtbs 2. TepMUHbI U ONpeaerieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoOBUsAX

Bce 3aronoBku pasgenoB (cTaTen) MCNOMb3ylTCA B HaCTOAWMX YCMOBUSIX UCKMOYUTENbHO Ans  yaobcerea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeCKoe UIN PUOUYECKOE NMUO, VHOMBMAYaNbHbLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
HoroBop ¢ BblgeneHneM He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNMHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nony4daTe Ycnyru Onepatopa u Bewarens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHas OnepaTopom nocnegoBaTenbHOCTb AEUCTBMI Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX SABMsieTcsi onpegeneHve Onepatopom JIMUEBOro cyeta M yBENUYEHME Ha HEM oOcCTaTka Ha
BENUYNHY HOMMUHAra Ucnonb3oBaHHoOW KapTol.

2.5. Akmueauyus Ycnye Bewamesnsi — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHMn ADOHEHTCkoro obopyaoBaHusi B pabodee COCTOsiIHME, MO3BOMsHOLLEE
OCYLLECTBMNATL [EKOAMPOBaHUE CUrHamna TeneBM3UOHHBLIX MporpaMm B Lensx obecneveHus goctyna K Ycryram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTeMa pacyeToB, npeacTaBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMIMEKC,
npeaHasHadeHHbIN Ans obecnevyeHus aBToMaTusauumn pacvyetos ¢ aboHeHTaMu U/Unu Nonb3oBaTeNAMU YCryr, a Takke
ans ydeta n o6paboTkm MHhopmaLumn o0 NpeaoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Bewjamenb — Ob6LLEeCTBO C OrpaHMYeHHOM OTBETCTBEHHOCThbIO «LlndpoBoe TenepaguosellaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam nnaTHble YCNyry CNyTHUKOBOIO TeNneBMOEHWs, ABnsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. Basoesbil nakem — [NakeT, BKMOYeHMe KOoToporo B [Moanucky aensieTcst 06s3aTenbHbIM YCNOBUEM ONS BKIOYEHUS B
Moanucky JononHWTenbHbIX NakeToB.

2.9. Jozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCHyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMMM YcrnoBusMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWwMMY YcnoBusMn TapudHbiM NpeanoxeHnem, obernyXuBaHMe Mo KOTOPOMY MNPOU3BOAUTCS C NPUMEHEHUEM
otaenbHoro TapudgpHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMOYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKOYEHUUN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapudpukayuu Ycisyz — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun ycnyr OnepaTopa) n Bewartenem (B oTHoweHun ycnyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeEPPUTOPUs, B Npeaenax KOTOPOW CyLLeCTBYeT NOATBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, Oka3blBaeMbIX C UCMONb3oBaHeM SIM-KapTbl.

2.13. 3oHa nokpbImusi cnymHuka — JYactb Tepputopun P®, B npegenax Kotopon obecnevmBaeTcs ypoOBEHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbI ANis X Npuema C 3afaHHbIM KayeCTBOM, a TakKe rapaHTUpyeTcsl CnocoOHOCTb NnpuemMa Ha
Bxoae MIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), o6nagatowen onpeaeneHHbiMy napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBnayarnbHO onpeneneHHbli HOCUTENb, UCMNOSNTHAEMbIV B BUAE NNacTUKOBOMW KapThl
unu B UHOM onpegensemom OnepaTtopom BuAae, yCTaHOBNEHHOrO HOMMHanNa, cogepalnm nHopmaumo, Heobxoanmyto
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaummn KapThbl). Vicnonb3dyetca ana onnatel Yenyr. B cniyyae ecniun
AGOHEHTY OKa3blBanMCb WHbIE COMPSPKEHHbIE C HUMMK ycnyri, OnepaTtop BnpaBe HanpaBuTb CpPeAcTBa Ansi onnaTtbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo -— ykasbiBaemass AOOHeHTOM B ycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb cMMBOIOB (ByKB, Lndp), cnyxawas ana ngeHtudukaumm AGOHeHTa Npu ucnonHeHnn [Jorosopa.
2.16. Jluyesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacXxo4oBaHUS OEHEXHbIX CpeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONbKO JIMLEBbLIX CHETOB.

2.17. Onepamop — lMybnunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBatoLLee yCrnyru CBA3M Ha OCHOBaHWUM NULIEH3UI, SBNSoLeecs cTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYMHOCTb TenenporpaMmm (TenekaHanos), pacnpocTpaHsemMbix Beljatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyenne poctyna k npocmotpy [laketa, nytem [lognuckm ABoHeHTa, sBnseTcs
ycnosuem nonydeHus AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BblIbpaHHbIX ABGOHEHTOM, nonyuyeHve ycnyr Bewatensa B cocTase
koTopbiX ABOHEHT 0b6a3yeTcH onnaynsBaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToMm TpeboBaHui
3akoHofartenbcTBa PP, No ncreyeHmm KOToporo NPoAOIKEHNE YCTAHOBIIEHHOTO COEAMHEHNS ABMNSIETCA OCHOBaAHMEM AN
Hayana Tapudukalmm Ycnyr.

2.21. lNonb3oeamenb — Noboe dusnyeckoe nMUo, He 3akntoumsliee ABGOHEHTCKMI JOrOBOP, HO CMOCOGHOE MoryyaTb
Ycnyrm nocpeacTBoM ncnonb3oBaHus ABOHEHTCKOro obopyaoBaHus.

2.22. PacyemHsbili nepuod — nepuog BpeEMeEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yeckn Nosly4YeHHbI 1 onnadYMBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npogomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OOHOMY MECALYy.

2.23. PoymuHe — npepgocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [lorosope SIM-
KapTbl NONb30BaTbCA YCNyramu, OKasbiBAaeMbiMX OPYrMM OMNepaTtopoM CBA3W, C KOTOpbIM y ABoHeHTa [oroBop He
3akntodeH. [MogpobHasi uWHopmaums o TeppuTopuUM U  HAUMEHOBAHMAX OMNepaTtopoB CBA3W, rae ADOHEHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbIX YCITOBMI, HA KOTopbiX BelwaTtene npegnaraet AGOHEHTY
nonb3oBaTbCA OAHON UK HeckonbkuMmu Ycnyramu Bewartens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMBo HeckonbkuMu Ycnyrammu OnepaTopa.

2.26. TapughHOe npedsioxeHuUe - COBOKYMHOCTb LEHOBbIX ycroBui. o cmbicny HacToswmx Ycnosuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbld  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioLme ycrnoBus 1 nopsgok nonyyverus ycnyr Onepartopa v Bewatens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamensi — ycnyrm COyTHAKOBOrO TENEBUOEHWUS W/WMW UHbIE COMPSPKEHHBbIE C HUMMK  YCNyru,
okasbiBaemble Bellatenem HenocpencTBEHHO W/MIM C NPUBMEYEHUEM TPETbUX NUL (CEpBUCHOE, MHAOPMALMOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycrnyru no BewaHuio (pacnpoctpaHeHuto) Naketa Tenenporpamm, B TOM YMcre No NpegocTaBneHnto gocTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpeaycMoTPeHHbIX AGOHEHTCKMM JOrOBOPOM;

- YCnyru no npefocTaBeHno JOCTyNa K BelwaTensHow nnatgopme — OCHOBHas ycryra, 6e3 akTuBaumm KOTOpon
He NpefoCTaBNsAeTCa AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyr MNOABWKHOW paguoTernedoHHON CBSA3W, Tenemartudeckue YCnyri, YCnyrm no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHbIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbux Nul, (CepBUCHOE, MHPOPMALIMOHHO-CNPaBOYHOE ObOCnyXuBaHWEe, YCNyrm MeCTHOM TenedOoHHOWN



CBA3M ¢ npegocTaeneHnem fononHntensHoro aboHeHTCckoro Homepa 6e3 opraHmsaunm aboHEHTCKON NIUHUW, KOHTEHTHbIE

ycnyri v ap.).

2.28. YnosHOMO4YeHHOe Jluyo — nuuo, ynnaToh B KacCy KOTOPOro AeHexHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM

JeHexHble 00sa3aTenbcTBa, BO3HuMkawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu

aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeayCcMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMaUMKM, C MOMOLLBID KOTOPOro

ocylectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU NMOABWXXHOW CBSA3MN,

a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAeneHHOro AOGOHEHTCKOro Homepa, B T.4. B paMKax

nonyyeHns goctyna K Ycnyram BewaTtens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belwarenem.

2.30. Caum — pecypc Onepatopa B cetu VIHTepHeT, pa3meLleHHbI N0 agpecy: Www.mts,ru, rae pas3melleHa nogpobHas

nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa n Bewarens.

2.31. JlnyHbIn KabuHeT — Beb-cTpaHuLa Ha cante OnepaTopa, cogepXxalias nHpopMaLmio O 3aKka3biBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKY0 MHdopMaLumio 06 ob6beme NonyvYeHHbIX YCnyr 1 TeKyLeM COCTOSTHUM
JlnueBoro cyeta, AOCTYyN K KOTOPOW OCYLUECTBNAETCA C MOMOLLbID ayTeHTUMPUKALUNOHHBIX AaHHbIX
(yHVKanbHbIN NOrMH 1 napornk). JlormH 1 napone Ana goctyna B JInyHbin kabuHeT BblgaTca ABOHEHTY Mpu
3aknoyeHmn [JoroBopa. JIMYHbIA KabOUHET MOXET MCMONb30oBaTbCA AN Bbloopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHuTenbHbIX YCrnyr, oTka3a OT HMX, a Takke AN pa3melleHusa ysBegomneHusa Onepartopa,
agpecoBaHHbIX ABGOHEHTy. ABOHeHT 00s3aH o0becneynTb COXPaHHOCTb forMHa K napons ABGOHeHTa,
HeoOxoauMMbIX Anst goctyna B JInYHbIA kabuHeT. [lencTeus, coBeplleHHble B JInyHOM KabuHeTe, JocTyn B
KOTOPbI OCYLLECTBIIEH C WCMOMb30BaHMEM JorMHa u napons ADOOHeHTa, MNPU3HAKTCA OEWCTBUSMU,
CcoBepLUEHHbIMU ADOHEHTOM NIMYHO MIN €ro YMOSTHOMOYEHHbLIM NPeAcTaBUTENEM OT UMEHU U B MHTepecax
AbBoHeHTa. Npn aTOoM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fntobble (B TOM YMCie HeCaHKLUMOHUPOBAHHbLIE)
OEVNCTBUA TPETbMX NUL, UMEBLUUX MECTO B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C
ncnonb3oBaHUEM formHa u napona AGoHeHTa, a Takke 3a NocneacTeuda Takmx gencrami. OnepaTtop Bnpase
npenocTaBnTb ABOHEHTY BO3MOXHOCTb U3MEHUTb Maporb Ansi AoCcTyna B JI4HbIN KabuHET, Npy 3TOM NOrvH
ocTaeTcs HemsMeHHbiM. OnepaTtop BnpasBe 6e3 npeaynpexgeHuss MpUOCTaHOBUTL MCMONb30BaHUE
A6oHeHTOM JInyHoro kabuHeTa B crniydyae pactopxeHusa [lorosopa

Pasgen Il. Mopsaok u ycnoBus 3akno4veHnsa Jlorosopa

Cratbsa 3. NopAaok 3akn4YeHnsA 1 npoareHna gencreua floroBopa

3.1. JoroBop BCTynaeT B cuny WM crtaHoBuTcA obs3atenbHblM Ans CTOpPOH C MOMeHTa ero 3akmiodeHus. [lpaBa u
0b6sa3aHHOCTM no [loroBopy, npegycmaTtpuBatoeMy NCnonb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaT
C MOMeHTa Hadana oka3aHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin cHUTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOW cBA3WM obecrnevmBaeTcs ¢
MOMEHTa 3akmntodeHusa [JoroBopa U BHeceHuss ADOHEHTOM HeoOXOoOUMBbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHEHTOM nepeydHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cny4ae 3aknioyeHuss ctopoHamu cpodHoro [oroBopa ero AencTBuve MpOANeBaeTCs KaXAbl pa3 Ha cnegyroLiui
nepuog, paBHbI NepBoOHavYanLHOMy Cpoky AencTeusa Jorosopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudpHbin nnadH Onepatopa n TapudHbii nnaH Bewatens), TexHnyeckme TpebOBaHWS U 3HAYEHMS
nokasaTteney kayecTBa OKa3aHus YCMyr CBA3M MO nepedaye AaHHbIX WM TernemaTudeckux yCryr CBSA3W, MepeyeHb
nuueHsu OnepaTtopa wn Bewatens, CornaweHve o6 3nMeKTPOHHOM B3aUMOLEWCTBUWM C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe ycroBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSOKE M HA YCMNOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belatenem.

3.3. B cootBeTcTBUM CcO CT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop u Bewatens B uensx
3aKnyeHns w/unu ucnonHeHus [oroBopa, a Takke B Uensdx coOMAeHUss OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 UCnonb30BaHNst CBOMX NpOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKoM MepcoHarnbHbIX [OaHHbIX MOHMMaeTca nwboe AencTBMe (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMA
(onepauun), coBepliaemMbiXx C MCMNOMNb30OBaHMEM CpPeAcTB aBTOMaTusauun mnvm 6e3 1cnonb3oBaHWsS Taknx CPeacTB C
nepcoHanbHbIMW AaHHbIMUY, BKMOYas cOop, 3anmcb, CUCTEMATU3aUMIO, HAKoMNNeHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
yOOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHMEe (OBGHOBNEHWe, W3MEHEHWE), U3BIeYeHue, UCMonb3oBaHue, 06e3nnyuBaHue,
GrokMpoBaHue, yaaneHue, yHUYTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvop c momeHTa 3akntoyeHms [JoroBopa v Ao npekpaiweHus obssatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BbipaXaeT CcBoOe
cornacue Ha o00paboTKy nepcoHanbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBneHne, 4ocTyn) U nopyyeHve Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepefaHHbix AboHeHTom OnepaTopy u BewaTento B xoge uvcnonHeHust [oroeopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsn» (3a
UCKMOYeHMeM UWHcopmauun, cocTaBnsowen TanHy cBs3su).[llpedycMoTpeHHoe HacToswum absauem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MonyyYeHus npegycMoTpeHa AeNCTBYHOLWMMW HOPMaTUBHO-
NpaBoOBbIMW aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBNSETCS B LENnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBMCHOIO U CMPaBOYHO-MHAOPMAaLMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHNS B AaHHbIEe AnS
NMH(OPMALIMOHHO-CNPAaBOYHOr0 0BCNY>XKMBaHWS, OKa3aHMs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa u
Belwartens, B3biCkaHUs 0eOUTOPCKON 3a0IMKEHHOCTU 3a YCNyrun, XxpaHeHnsi [JoroBOpoB 1 JOrOBOPHOW AOKYMEHTauuu, B
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WHbIX Lensax, HepaspbIBHO CBSA3aHHbIX C UcnonHeHnem [loroeopa, a Takke ang cobniogeHus Onepatopom n Bewarenem
TpeboBaHWI AENCTBYIOLLEro 3aKoHO4aTENbCTRA.

MepeyeHb nuu, ocyulecTBRaOWKNX 06paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLLUUM MYHKTOM, a TakkKe ajpeca Takux nuuy ykasaHbl Ha CanTe u JOBOAATCA OO0 CBeAeHus
AGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa u Belwartens, B TOM 4ncne B MOMEHT 3aKOYeHUs
[orosopa.

B cnyyae Hecornacusi AGOHeHTa OeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHsAeTcs Ha B3aMMOOTHolleHust CTOpOH
npu ycrnoeun, Yto ABOHEHT npu 3aknodeHnn [loroBopa 3asiBUT O CBOEM HecornacuuM Unn nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencrtens [Jorosopa.

3.5. B cnyyasix, korga Heob6xoAMMOCTb Mony4YyeHus cornacus oT AGOHeHTa npeaycMOTpeHa AeNCTBYOLWMMN HOPMaTUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCbIBAs HacToAWMN [oroBop, ABGOHEHT-IOpMAMYECKOE NUUO BbipaXaeT cornacue Ha
npegocTaBneHMe OOCTyNa K ycnyram CBSi3W, OKa3blBaeMbiM ApPYrMMun oriepatopamMu, Ha UCNOoNb30BaHWe cBeaeHun o6
ABoHeHTe, B TOM 4ncrne Ux npegoctaBneHne TpeTbuUM Nuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTam anekTpoceasu ot OnepaTopa, B TOM vncrie 0 ToBapax/paboTax/ycnyrax u UHbIX 00beKTax peknaMmmpoBaHusa n/unu
obbeKkTax MHOPMMPOBaHMA TpeTbuX nuy,. AGOHEHT BnNpaBe 0TO3BaTb CBOE COrnacve B nopsiake, ykazaHHoOM B n.n. 7.4,
7.5, 7.6 HacToALMNX YCNOBUNA.

3.6. [na 3akntoveHus [orosopa (B Yactu Ycnyr Onepartopa) UCronb3yrTcs NOMeLeHUs (YacTu NOMELLEHWIA), TOProBble
MecCTa, TOproBble OOBEKTLI, TPAHCMOPTHblIE CPeACTBa, COOTBETCTBYHLWME TpeboBaHusMm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBssu». lpu ucnonb3oBaHUM Ans 3aknoyveHus [doroBopa nomewieHuss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHNSIM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3sbiBaeMblx ABOHeEHTY, onpegensietcs BblbpaHHbIM ABGOHEHTOM TapudHbLIM NPeanoXeHNEM,
BKNIOYaLWmM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AeNCTBYIOWMMU NpeanoxeHnamu Onepatopa, Bewartensa n/vnun TpeTbmx
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensietcsa BO3MOXHOCTAMU ABOHeHTCkoro obopygoBaHus. lNepedeHb Ycnyr npu
PoymuHre 3aBncuT Takke OT BO3MOXHOCTEN CeTU POYyMUHIOBOTO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u Beljatenem, ocyllecTBnseTcsa Ha OCHOBaHWM
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BelwaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycryr cBsidan AGOHeEHTY B PoymuHre.

5.2. Ncxoga u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npeanoXkeHusl, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbii nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTtHbiX CpeacTBax, WCMoMb3yeMmbiX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa ocTtaTka npeactaBnsieT cobor 0606LEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHne ocTaTka)
unn 6bin ncnonb3oBaH ADOHEHTOM nocne MNOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexenm oTpaxaeTcs Kak yBenuveHue ocTtatka Ha JlvueBom cuere,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH ucxods u3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 MHBIX Hanoros, BKNoYaeMblx B LieHy. OTpuuaTtenbHoe 3HayeHne octaTka BbipaxaeT
pasMep 3agosmkeHHocTu AbBoHeHTa. CBepfeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TeKylem octaTtke Ha JlueBom cyeTe moryT ObiTb nonyyeHsl AboHeHTOM y Onepatopa 1 Belwatens (B T.4. C MOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. NpooomKkMTenbHOCTb COEAMHEHUS MPpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotel cetn Onepartopa, OnepaTop Bnpase
yCTaHaBNMBaTb MakCUMarnbHYK MPOOOIMKUTENBHOCTL OOHOrO HEMNpepbIBHOIO COEAWHEHWs B TaKOM CEeTU, KOTOpOe He
MOXeT ObiTb MeHee 180 MuHYT. MHGopmaums O MakCcUMarnbHOW NPOOOIDKUTENBbHOCTU COEAMHEHUSs OOBOAWTCS OO0
ABGOHEHTOB B Nopsiake, YCTAaHOBMNEHHOM M. 11.2 HacTosAWmX YCnoBui.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensiercs BblbpaHHbIM AGoHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbiM NnaHom Beulatens, a Takke nepeyHem JONONHUTENBHO 3aka3aHHbIX UM YCryr.

MpuocTtaHoBnNeHne okasaHus Ycnyr Mpou3BOAUTCA B CcCryvasx M B MOpsAke, YCTAHOBMEHHbIX AEWCTBYIOLLUM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOro nnaTtexa (aBaHCOBbIM MeTon pacuyeToB) CTOpPOHbLI corracoBanu
npogoskeHne okasaHus Onepatopom un Bewatenem ABGOHEHTY Ycnyr CcBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JInueBon cyeT ABGOHEHTa, B TOM 4YuCrie MPU HanMYUM YCTAHOBMEHHOro AGOHEHTOM COEAWHEHWsI OO ero 3aBepLUeHus.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornawenus. Ecnu B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO MHOEe, METOA pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa
6.1. Ka4yecTtBO noaswmxkHoOW paamoTenedoHHON CBA3N B 30HE paamvonoOKpbITUS CeTU COOTBETCTBYET AencTtaylonm B PO
TEXHUYECKMM HOPMaM M UMEKLIUMCS NULEH3UAM. TexXHUYEeCcKne nokasaTenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMU



oKasblBalOTCA ycrnyrm cBsi3n, pasMelleHbl Ha Cante Onepatopa u €BRSAKOTCS HeoTbemnemon 4Yactbto [orosopa.
OnepaTop npefocTaBnsaeT ycrnyru CBA3W KPYrnocyTO4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHWEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOWErOo  3aKOHOAATENbCTBA, NIMUEH3UWM  HEOBXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagaMoTenedOHHON CBSA3M MOXET yXyAwaTbes,
npepbiBaTbCA WM COMPOBOXAATbCHA MNOMexamyu BONMM3M NUHWIA 3anekTpornepedady, B TOHHENAX W nogganax, noa
BO3gencTBmem penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCNOBUN.

6.2. MpepgoctaBnsemasa ABDOHEHTY NMoABWXHas paguoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pya0BaHMS ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pya0BaHNS ONepaTopoB
MeXOyHapO4HOW U MEXAYropoaHON CBSA3MN.

6.3. Onepatop v Belwatenb He HECYT OTBETCTBEHHOCTW 3a HeOOCTaTKU YCNyr, BO3HMKLLME BCMEACTBUE MCMONb30BaHUS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOASAWEro B MNepeyvYeHb
pekoMmeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnb6o ABoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHusa C
npoussogutenem n Onepatopom u/unu Belwlatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgawTcsa OT OTBETCTBEHHOCTW 3a HecobOmniogeHWe YCroBWWA OkasaHus Ycmyr, B
YaCTHOCTW, HEKOPPEKTHOro MCNonb3oBaHnss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOrO OcCyLLlecTBNeHMs AKTMBaLMKM Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIIOLLNX
npMemM curHana, CBS3aHHbIX C MECTOM W YCMOBWMSM pacnosioxeHmss ABOHeHTCKOro obopynoBaHusl,  U3MEHEHWW,
WCKaXXeHWI ,HapyLUeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbl3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKNtOYas CONHEYHYID aKTMBHOCTb UM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AbBoHeHTckoro gorosopa u Peructpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpegcTasneHns ABoHeHTom no 3anpocy Onepartopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAKOLIMX OOCTOBEPHOCTb
OaHHbIX, nonyyeHnss AGOHeEHTOM Ycnyr ¢ HapyLleHMeM HopMm u TpeboBaHui 3akoHogaTenbcTBa PP, a Takke ycnosui
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHYD paboTy NpuKIagHOro mnporpaMmMHoro obecnedeHus,
NMoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbLIX B MH(OPMAaLIMOHHO-KOMMYHUKALWOHHON ceTn «MIHTepHeT», u 3a
B3aUMOAEWNCTBME MNPUKIAQHOrO nporpaMMHoro obecnedyeHns ABOHeHTCKoro obopydoBaHMs C  MPOrpaMMHbIM
obecneyeHeM TakMx CEPBEPOB.

Paszgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

Cratbsa 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobxoaMMy0 1 OOCTOBEPHY nHdopmaumtio 06 OnepaTtope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CHeTax 3a oka3sbiBaeMble Ycrnyrn, o 3oHe paavonokpbiTua cetu Onepartopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLuio,
CBSI3aHHYIO C NpefoCcTaBneHnemM YCnyr.

7.2. Nony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4YaHuM PacdyeTHoro nepuoga B yCTaHOBNEHHOM [loroBopom nopsigke.
7.3. B ycraHoBneHHom OnepatopoM u BellaTenem nopsiike M3MeEHSTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ysegomms Onepatopa u Belwatensa B npedycMOTPEHHOM HacTOALWMMU Y CNOBUSAMU MOPSAKE.

7.4. AGOHeHT BMpaBe Bblpa3WTb CBOE corfiacve WnuM oTkas OT NPeAoCTaBrieHust emy [[OoCTyna K ycnyram CBsA3sW,
OKasblBaeMbIM ApYrMMuy onepatopamm CBA3U.

OTka3 ot npegoctaBneHns ABOHEHTY [oCTyrma K ycnyram CBs3W, OKasblBaeMbIiM APYrMMU onepaTopamu  CBA3W,
odopmngeTca nytem nogadn AboHeHTom OnepaTtopy MUCbMEHHOrO 3asBMEHWs, SBNSIOLLErocs HEOTbEMMEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBrneHHbiM OnepatopoM. Takow OTKa3 AenNCTBYyeT C MOMEHTa €ero noryyeHus
Onepatopom.

7.5. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucrne, npegocTaBreHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABGOHeHTe B Liensx WM criyyasix, korga HeobxoouMMOoCTb Takoro cornacus
npegycMoTpeHa AerCTBYOLWMMU HOPMaTUBHO-NPAaBOBLIMU akTaMu.

ABoHEHT BMpaBe 0TO3BaTb AaHHOe WM cornacue B moboe Bpemsa nytem HanpaeneHuss Onepatopy u Bewartento
COOTBETCTBYHOLLEr0 MUCbMEHHOTO 3asiBNEeHNs, ABMSAOLLErocs HeoTbeMnemon vacTbio [oroBopa, nnMbo MHbIM Cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewatenem. Cornacve cumtaeTcsi 0TO3BaHHbIM AOOHEHTOM C MOMEHTa MofyyYeHus
OnepaTtopom 1 Bellarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3asBNEHUS.

[MonoxeHnst HacToSALLEro NyHKTa NPUMEHSIIOTCA B 4acTu, He NpoTuBopeYallen n.3.4. HacToALWmX Y CnoBumn.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUS UH(OPMALUMOHHBLIX PACChINOK, peknamMbl oT
Onepatopa, Bewartensa, B Tom unicne o ToBapax/paboTax/ycrnyrax U UHbIX 0OBbEKTax pekramupoBaHust W/unn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun o6
ABOHeHTe B Uensax MpoABwKeHUss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLECTBMNEHNS NMPAMbIX KOHTakTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBA3M, Korga HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AencTBYLWMMN HOpMaTUBHO-MpaBoBbIMKM aktamu. B cnyyae, korga OnepaTop, Bewartens sasnsoTcs
pekrnamMopacnpocTpaHUTeNsaMu, cornacue Ha nonyvyeHWe peknamMbl 03HayaeT cornacve AGOHEeHTa Ha nornyyeHue, B TOM
yMcrie peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OO BbeKTax peknaMmpoBaHns TPeTbKX NnL,.

ABoHEHT BMpaBe 0TO3BaTb AaHHOe WM cornacue B noboe Bpemsi nyTem HanpaeneHuss Onepatopy u Bewartento
COOTBETCTBYHOLLEr0 MUCbMEHHOTO 3asiBNEHNs, ABMSAOLErocs HeoTbeMnemon Yactbio [oroBopa, nnMbo MHbIM Cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewatenem. Cornacve cumtaeTcsi 0TO3BaHHbIM AOOHEHTOM C MOMEHTa MofyyYeHus
OnepaTopom u Belarenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asBNEHNs.



7.7. ABOHeHT-(pM3n4eckoe NULO BrnpaBe Bbipa3uTb B yCTaHOBNeHHoM OnepaTopoMm nopsiake OTka3 OT NonydYeHus oT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByoWwmnxX Tapudgos Ha Ycnyrn B BUAE KOPOTKOMO TEKCTOBOrO COOBOLLEHUS.
Ecnn ABoHeHT-hbm3nyeckoe nuuo oTkasancsd oT nonydeHus ot Onepartopa vHpopmaumm 06 U3MEeHeHUn OEenCTBYHOLLUX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro cCOOOLUEeHUS M He BblGMpan WHOW cnocob® nonyyYeHus AaHHOW
nHdopmMaumm, BblibpaHHbIM ABOHEHTOM CNocobGOM cyMTaeTcd MonyvyeHne MHopmaumn o6 M3MEHEHWW AEeNCTBYHOLLMX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABOHEHT BrnpaBe ykasaTb B KayecTBe ajpeca npefoctaBrneHusi cyeta 3a ycnyrm Onepatopa u Bewatens agpec
9MNEKTPOHHOW MOYTbl NMOO nepcoHNUUMPOBaHHYO cuUcTeMy camoobcnyxmBaHnss OnepaTtopa. B Takom cnydae
obsasatenscTBa OnepaTtopa n Belwartenss no npegocTaBrieHMIO CYETa CUYUTAKOTCA MOJSTHOCTBIO UCMOSNTHEHHBbIMM MO haKTy
HanpaeneHust OnepatopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCs co3gaTtenem wunu ydypeautenem TeneBU3MOHHbIX MporpaMm (TenekaHanos), BellaembiX B
cocTaBe [lakeToB, N0O3TOMy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Mony4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeNneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOMO ABOHEHTCKOro 0bopyaoBaHuMs, OCYLLECTBNASETCS
aHanu3 HanuumMa [ocTyna K ceTu nepepaunm AaHHbiX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
cregyoLLme BUabl aBTopusaunm:

e aBTOMaTM4ecKas aBTopu3auums npy Hanmumm cetn 3G;

e aBTOpM3aLMs NOCPEeACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pyA0BaHNS C MOMOLLIbIO KOHCYNbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl aBTopm3aumn ABOHEHTY AOCTyMnHbI Yenyrn Onepatopa v Ycenyru Bewarens.

Cratbsa 8. O6s3aHHOCTN ADOHEeHTa

8.1. Jo 3akntodeHusa [oroBopa npegoctaButb Onepartopy u Bewatento HeobxogmMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBUMM C TpeboBaHMsaMMU
AencTByoLWero 3akoHodatensctea P®. B cnyyae uameHeHus ykasaHHbIX cBefeHud ABoHeHT obsA3aH B TeuveHue 60
(Wectnpgecatn) gHem nocne Takux WM3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [OOKyMEHTarbHO
noaTBEPXXAEHHbIE AaHHble (MPY 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AoCTaBka OyaeT nponsBoguTbCA
co criegytoLero nocne nonydeHnsa Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeWCTBYOWUMM TapudHbIM nnaHom Onepatopa u TapudHbIM nnaHom
Bewartens n HacTtodawmmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSAX, a paBHO He coBepluaTb
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHU0  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopypoBaHus, He hanbcudurumpoath |IP-agpeca, ABOHEHTCKME HOMepa, He coBepLuaTh AEWCTBUI, NPENSITCTBYOLLNX
HOpManbHOMY (PYHKLMOHMPOBAHMUIO CETU CBA3W, 00OpyaoBaHus, nporpammHoro obecneveHms Onepartopa, Bewatensa u
TpeTbMX Nuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy vnuv ykasaHHOMY UM
YNonHOMO4YeHHOMY nuly B COOTBETCTBUM C [AEWCTBYIOLMUM MOpsSAKoM, MeTogoM onnatel Yenyr, TapudHbim
npegnoxexvem (TapudHbiM nnaHom Onepatopa u TapudHeiM nnaHom BewaTens) n HacToAWwMMKN Y CnoBUSIMU.

8.4. OcyllecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMbo Yepes NpeacTaBuTeNs, AENCTBYOLLENO HA OCHOBAHNM 3aKOHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOIMkHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
odopMrieHa WHbIM  [OOMyCKaembiM AEWCTBYIOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpeaenuTb GakT ee Bblgavm NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa bbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccuiickon deagepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3oBaHnem Kogosoro crosa n/vnu nocne naeHTudukauumn, npoMaeHHon B nopsiake, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaEHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNcTBUuA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, coBeplleHHble ¢ ABGOHEeHTCKMM 06OopyaoOBaHWEM, C BKIOYEHHOW B Hero SIM-kaptonm AGOHeHTa, cumMTarTcs
COBEPLLEHHBIMU OT UMEHU U B MHTEpecax AGOHEHTA.

8.5. CoobwaTtb Onepatopy u Bewatenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce
obsi3aTenbcTBa No onnare Ycnyr, BNoTb A0 MOMeEHTa nonyyeHuns Onepatopom oT AGOHEHTa MMCbMEHHOMO 3asiBNeHns
06 ytpate SIM-kapTbl, Briekywiero npekpawieHme obcnyxmBaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHeNLero NCnonb30BaHUs No Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX W WHOW OMacHOW CcuUTyauum wucnonb3oBatb ABOOHEHTCKoe
obopynoBaHue C cobniogeHMeM YCTaHOBMEHHbIX MNPaBUl UM OrpaHUYeHuWin (B 4YacTHOCTW, C Yy4eToM 3anpeta
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSX, OpraHusaumsx, yupexaeHusax n B ApYrnx MecTax, rae CyLllecTBYeT orpaHuyeHue Ha UCnorib3oBaHue
paguonepegarLmnx YCTPOUCTB).

8.7. Vcnonb3oBaTb ANs1 MOAKIKYEHUsST K ceTu cBs3n ABOHeHTCkoe 00opydoBaHMEe, COOTBETCTBYIOLLEE YCTAHOBIIEHHBIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOTO BMAA YCIyr CBS3N.

8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nul K cogepxauwlenca Ha SlM-kapte
3awmncpoBaHHOM MHGOPMALLMK, COCTaBIAIOLLEN KOMMeEpYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnATb BO3MOXHOCTb TPETbMM NULAM CoBepluaTh € 3awmdpoBaHHON MHOpMaunen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucrie, C yHMKanbHbIM uaeHtudgumkatopom adboHeHTta cetu (IMSI) n nHanBmayanbHbIM KpUNTOrpadonuyecknm
kntodom  ABoHeHTa (Ki) cneaywowme OeACTBUA:  WU3MEHEHME, W3BMEYEHME, KOMMpPOBaHWe, pPasMHOXEHWe,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble AOeWCTBUS, ADOHEHT o006s3yeTca He
nsrotaBnueatb AybnukatoB SIM-kapTbl WnyM KapT, codepxawmx MWHgopmauuwo ¢ aByx wunu 6Gonee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakuX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus ABOHEHTOM AaHHOM



065a3aHHOCTH, OH HeceT obsA3aTenbCcTBa NO onrnaTe B NOMHOM 06beMe oka3aHHbIX YCnyr, NOfyYeHHbIX C NCMOMb30BaHUEM
aybnukaTtoB SIM-kapT unu kapT, cogepXxalumx nHgopmaLmio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABoHeHT-topmamnyeckoe nuuo obssaH B TedeHue 15 aHen co AHS 3akntodeHus [loroBopa CBeAEeHUs O Nonb3oBaTensx
Yenyr ABOHeHTa-lopuanyeckoro nuua (MHaMBMAyanbHoOro NnpeanpuHMMaTens), cogepxalume damunum, UMeHa, oT4ecTsa
(Mpu Hanuuun), AaTbl POXOEHWS, PEKBU3NUTBI JOKYMEHTA, YAOCTOBEPSAIOLLIErOo MMYHOCTL (HAUMEHOBaHWE, Cepus U HOMeEp,
daTta Bbldayn, HauMMEHOBaHWEe OpraHa, BblOaBLUEro OOKYMEHT, WU Ko MoapasferneHus), a B Cry4ae CMeHbl
nonb3oBartenen Ycnyr AGOHeHTa - lOpUMAMYECKOro nuua (MHOMBMAYyanbHOrO npeanpuHMMaTens) — npegocTaBnsATb
COOTBETCTBYIOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbIX Monb3oBaTenax Ycnyr AGOHeHTa - HOpuUAMYECKOro nwvua
(vHomBMAayanbHOro npegnpuHUMarens) He no3gHee 15 gHen co AHA nepedayun um  SIM-kapTel, ecnM UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon ®epepaumn. WHdopmauusa o He4OCTOBEPHOCTW NPedoCTaBMEHHbIX
cBedeHnMn o6 ABOHeHTe-topuandeckoM nuue (MHAMBUAyanbHOM npeanpuHumarene) w/vnu o nonb3oBaTtensax Ycnyr
A6oHeHTa-topnanyeckoro nuua (MHAUBMAyanNbHOro npeanpuHUMaTens) HanpaenseTcsa TakoMy AOOHEHTy 4epes
NepcoHNMUNPOBAHHYIO cMCcTeMy camoobenyxumnsarnma OnepaTopa, a Takke No aapecy 3NEKTPOHHOW MOYThI, yKazaHHOMY
B [loroeope, ecnu AGOHeHTOM BbliGpaH Takon cnocod npegocTaBneHnsa nHgopmasmu.

8.10. AGOHeHT 0bs3yeTcs nonyyaTb YCNyru ToNbKO AN NMMYHOro NpOCMOTPa U TONbKO Ha Tepputopun PO . Ecnn nHoe He
NpegycMOTPEHO HacTOSALWUMK YCrnoBusimm, AGOHEHT BMpaBe OCYLLECTBIATE MPOCMOTP TEMNEBU3MOHHBIX NPOrpamMmm TOJbKO
B XKMITbIX MOMELLEHUNSAX, KOTOPbIE HE UCMOMb3YIOTCS ANA NpeanpyHUMaTEeNbCKOW UM MHOM KOMMEPYECKOW AeATENbHOCTY.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bkrovas BO3MOXHY HEOBXoAMMOCTb cobniogeHus
PEeXMMOB MPOCMOTPA: OrpaHMyeHmnss MO BO3PacTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CormnawaeTcs C BO3MOXHbIM
nosiBNeHnem owmnbokK, TEXHNYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHus YChyr.

8.12. AGoHeHT o00si3yeTca AoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOro [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABoHeHT, 3akntodas [orosop, MOATBEPXKOAET, YTO OH AEeWCTBYeT B CBOEM WHTepece, U OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBblX OTHoweHun ¢ OnepaTopom ABRASeTcs nonyveHue Ycnyr. B uHom cnydae B uensx McrnonHeHus
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (PUHAHCMPOBaHWIO Teppopu3may ABOHEHT o0bs3aH coobwuTb 06 3TOM
OnepaTtopy npwu 3aknioveHnn Jorosopa.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpepensTb yCrnoBWsa okasaHus Ycnyr, B TOM yucne TapudHbix nraHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr w/wunu BHECEHWS W3MEHEHWs B AeNCTBYIOLIME YCNOBUS OkasaHusa Ycnyr/Tapudbl B nNpeayCMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKeE.

9.2. MNMpuocTtaHaBnuBaTtb, B Nopsake, yCTaHOBNEHHOM AEWCTBYIOWMM 3akoHogaTensctBoM P®, okasaHve Ycnyr B cnydae
HapyweHns ABOHEHTOM NOMNOXeHW HacTosAwmnx Yenosui (JoroBopa), B TOM Yncrne HapyLleHUs CPOKOB onnatbl Yenyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBA3WM - BMMOTb OO YCTPaHeHus
HapyweHun. NpuocTaHoBNEHWe OKasaHUs yCcnyr Ans Hyxa 060poHbI CTpaHbl, 6e3onacHoCTV rocygapctea n obecnedeHus
npaBonopsifika OCyLLeCcTBNsAeTCS B Nopsigke, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBA3WN.

9.3. Bewartenb BnpaBe npuocTaHOBUTbL NpegocTaBneHve ABOHeHTy Ycnyr 6e3 kakon-nMbo KomneHcauuu B criyvae
HeonnaTbl AGoHeHTOM Ycnyr Bewartens. Bewatenb npuvocTaHaBnuBaeT oOKa3aHWe Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHWSA OnnayYeHHOro nepuoga okasaHusa Ycnyr Bewatenda oo MomeHTa BHeceHuss ABOHeHTOM nnaThl 3a Ycnyru
Bewartenss Ha odepegHow nepuog. Mo ucteyenmm 9 (OeBsaTn) mecsaueB, B cryvyae Heonnatbl ABGOHEHTOM Ycnyr
Bewarens, Bewartenb BnpaBe B OQHOCTOPOHHEM nopsiAke oTkasaTbCA OT McCronHeHus ABoHeHTckoro gorosopa 6e3
npeaBapuTeNnbHOro YBeAOMIIEHMS UMK Kakon-nnbo KoMneHcaumm.

9.4. lNpwn ypesBblYalHbIX CUTYaLMAX MPUPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/vnu Bewartens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UMM OrpaHNyYnTb oka3aHue ycnyr. YNonHOMOY€EHHbIe
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®egepauny MMeOT MpaBoO Ha
npuopuTeTHOE Nofnb3oBaHue ycnyramm Onepartopa u ycnyramu Bewarens.

Cratbsa 10. O6a3aHHocT Onepatopa u Bewarens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeEOOX0AMMY 1 JOCTOBEPHYIO MHGOpMaLmio 06 Ycnyrax, ux
nepeyHe N YCnoBusix OKasaHus, O pPeKBU3UTaxX AEUCTBYIOLLMX NMULEH3UA, HA OCHOBAHWM KOTOPbIX OKa3biBaloTCs Ycnyru,
TapuHbIX NnaHax, NopsiaKe 1 YCrnoBusiX onnatbl YCnyr, nopsake n cpokax AOCTaBKU cHETOB, 30HE pPaaMONoKpbITUSA ceTu
1 30He NOKPLITUS CYTHUKA, a TaKKe UHYIO MHAOPMaLUIO, NPeayCMOTPEHHYIO AEUCTBYIOLLMM 3aKoHoAaTenscTBoM PO.
10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuog aencteusa [orosopa
ABOHEHTCKMI HOMEpP W/MNN YHUKanNbHbIN KOO MAEHTUdUKALMM M oKasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUU C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6beMom.

10.3. OpranusoBaTb GecnnaTHOE M KPYrrOCyTOYHOE KOHCYNbTUPOBaHME MO BOMpOCaM MOMb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyriu, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUST CMYTHMKA, HacTponkax ABGOHEHTCKOro obopyaoBaHus Onis nonb3oBaHua Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a40JPKEHHOCTU MO onyaTte YCnyr.

10.4. MNMpepocTtaBuTe AGOHEHTY BO3MOXHOCTL KPYriOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHLIX CyX0, B
TOM 4YuChe: NOXapHOW OXpaHbl, MUIULNUW, CKOPOW MEAULIMHCKOWA NMOMOLLM, aBapUNHONM ra3oBOW CNyx0Obl - NOCPELACTBOM
Habopa HoMepa, e4MHOr0 Ha BCeln Tepputopun Poccnn Ansa KaxKgon 3KCTPEHHOW onepaTUBHOW CryXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCryrm Ha ocHoBaHuM nokasaHuin ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsake, npegyCMOTPEHHOM HacTOAWMMU  YCROBUAMU W
[orosopom, No pekBusntam, ykazaHHbim AGoHeHTOM B [loroBope.



10.6. MNpuHMmaTh HeobxoauMble OpraHU3aLUOHHbIE Mepbl AN 3allMTbl NepcoHarnbHbIX AaHHbIX ABOHeHTa u cobniogaTb
WHble YCTaHOBIEHHble TpeboBaHus K obecnevyeHnto KoHUaeHUManLHOCTN ceeaeHnii 06 ABOHEHTe.

10.7. Cobniopatb yctaHoBrneHHole OnepatopoM K Bewatenem cpoku M NOpSOOK YCTpaHEeHUs HeucrnpaBHOCTEN,
nNpenaTCTBYHOLLUMX NONb30BaHMo ycryrammn Onepartopa u ycnyramu BewaTtens.

10.8. Onepatop n Bewatene ocBoboxgatTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMW HEHaAeXallee UCNosIHeHne
NPUHATBLIX Ha cebs obasaTenscTB no [oroBopy, ecnu nx HEUCNOSNIHEHME UMW HeHagrexallee UCMOMHEHNE MPOM30LLIIo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.9. B cnyyae npunedeHuss Onepatopom u(unu) Bewatenem TpeTbero nvua gns ocyllecTBneHnss ¢ ADOHEHTOM -
OOIMKHMKOM B3auUMOAENCTBUS MO BO3BpaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(vnu) Bewatens, unu nuuo,
aencreytoulee oT nmeHn OnepaTopa/Bewatens u (unu) B nHtepecax Onepatopa/Beluatensi, yBegomnsieT 06 aTom
AbBoHeHTa - [OOMKHUKA B TedyeHue Tpuauatn pabounx AHEW nyTeM HanpasneHuss no noyte 6GecKOHBEPTHbIM
oTnpaBfneHneM Unn NPoCTbIM MUCbMOM COOTBETCTBYIOLLIErO YBELOMIEHNS.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn yctaHaBnuBatoTcss Onepatopom un Belwatenem camoctodaTensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EanHnua Tapudmkaumm Yenyr n nopsaok onnatbl HenonHonm EamHuubl Tapudurkauum ycTaHaBnmMBaroTCA
OnepaTtopom camocToATenbHO B TapndHbix nnaHax. Kpome Toro, B TapugHbIX NnaHax cogepkaTtcs CBEAEHUS O CPOKe n
TeppuTopum ero gencteus. lNMopsgok Tapudmkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. WHcopmauns O OEWCTBYIOWIMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ AGOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Bewartenem nHbimu cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMU YcnoBussMu ABOHEHT ykasbiBaeT BbIOpaHHOEe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHue, yCroBusi KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa u Bewatena ogHoBpeMeHHO u BkntodaroT B ceba TapudHbin nnaH Onepatopa u TapudHbIA nnaH
Bewarens. Npu aTom BbiopaHHoe AGoHeEHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAabl pacyeToB

12.1. TpyMeHUMBIV MpU OKa3aHuu YCryrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudgHOM npeanoxeHun
(TapudHoe npennoxeHue BktovaeT TapudHbIn nnaH Onepatopa M TapudHbld nnaH Bewatens). OcHoBaHwus
npuMeHeHus MeToda pacyeToB onpegenstotca OnepaTtopom u Bewartenem n yctaHaBnusatoTca B TapudHbIX nnaHax, a
TaKke JOBOAATCS A0 cBefeHus AGOHEHTa MHbIM CMOCOOOM.

12.2. Hacrosiwumun YcnoBuamu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda MoryT npuMEHSITbCA
aBaHCOBbIN UITK KPeaAUTHLIN MEeTOAbl Pac4eToB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCsd B 06bemMe BHEeCEHHbIX
ABOOHEHTOM [AeHexHbIX cpeacTB. AODOHEHT OO0 Hadana okas3aHus Ycnyr BHOCMT Ha JIvueBoW cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyeTe onpegensembii Onepatopom n BelwaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOOHEHTOM MNpoM3BOAATCA 3a (haKTUYeCkU okasaHHble B PacueTHoOM nepuope Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CYMMbl aBaHca.

CyMMbl aBaHCOBbLIX MnaTtexen onpegenstTcsa camum ABOHEHTOM, Ucxogda M3 npegnonaraemoro obbema noTpebneHns
3aKasblBaeMbIX YCryr u BbibpaHHoro TapmudHOro npeanoxeHust.

B cnyyae, ecnu aTo npegycMOTPeEHO ycrnoBusiMu BblbpaHHOro ABoHeHToM TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MraTex B yCTaHOBMEeHHOW TapudHbIM NpeanoxeHneMm cymme, nocne yero Onepatop u Bewartens
HayMHaeT okasaHue Ycnyr.

Bos3o6HoBneHne npegoctaBneHns Ycnyr nocne nepuoga MX HeokasaHus B CBSA3WM C OTCYTCTBMEM Ha Jluuesom cuyete
MONOXMNTENbHOro ocTaTka Mpou3BOAUTCHA MOCne MOCTYyNneHus Ha cveT unm B kaccy Onepatopa wunu B Kaccy
YNOMHOMOYEHHOro NnnLa 04epeaHOro aBaHCOBOro nnartexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JlvueBom cueTe.
Onepatop u Bewartenb B uensax obecnedeHns ucnonHeHns ABOHeHTOM 06sa3aTenbcTB no [loroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXMUTENbHbIA OCTaToK Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npegocTaBneHus Ycnyr nocne
nepvoda Mx HeokasaHusi B CBA3M C OOCTUXKEHMEeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoun3BOAMTCA
nocne nononHexHus JivueBoro cyeta AOOHEHTA [O CyMMbl, MNPEBbILIAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MOXET nony4uts y OnepaTopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTIIOXKEHHOro nnarexa (KpeauTHbIW metop pacuyetoB). [Npu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT mpou3BoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacueTHom
nepuoge B COOTBETCTBUM C HacToswmMmM Ycnosusamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NMEPEYHEM,
06bemMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BblOpaHHbIM TapudHbIM NpeanioxeHem.

UcnonHeHve ob6s3aTenbCTB MO onnate akTnyeckn okasaHHbiX Ycnyr obecneuvnBaeTcssi BHeceHMem ABGOHEHTOM
OEeHexXHOW cyMmmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s13aTenbCcTB MO onfarte okasaHHblx Ycnyr, OnepaTtop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecneyveHnst 4eHeXHble CPEACTBA Ha NoralleHne o6 pa3oBaBLUECst 3aJ0/MKEHHOCTY.

CyMmma Kk onnate 3a akTMYEeCKM OKasdaHHble Ycnyru, onpegensetcsd Ha ocHoBaHuu nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnornb3yembix Belatenem.

Onepatop 1 Belwartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npefenbl) kpeguToBaHMs B LenoMm Ans Jluuyesoro cueta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblgeneHHbix AGOHEHTY Mo ogHoMy [JoroBopy, nNpy OOCTUXKEHUU



koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU NPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
Takomy ABoHeHTckomMy Homepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMNWN BbICTaBUTb BHeOYepeaHOW cyeT 3a
daKkTUyeckn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb OMMayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTaBNEH 3a Mepuog BPEMEHU, NPOOOIKUTENbLHOCTLIO MeHble PacuyeTHoro nepuoga. [pyu He
MOCTYMNJIEHMN B CPOK Ha cyeT mnm B kaccy Onepartopa unmM B Kaccy YMNONMHOMOYEHHOrO Nuua LEHEXHbIX CPefcTs,
AOCTaTOYHbIX ANs onnaTtbl okasaHHbIX Ycnyr, OnepaTtop u Belwatenb BnpaBe orpaHnuntb O6beM npeaocTaBnsieMbIX
Ycnyr unu nosiHoCTbio NpeKpaTuUTb NpedocTaBneHne Ycnyr o NOCTYMNEeHMs COOTBETCTBYIOLLMX OEHEXHbIX CPeACTB Ha
cyeT unu B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro nuua. Pasmep numuta (Npegena) KpeanToBaHUSA MOXET
onpegenaTtbeca OnepaTtopom (B YacTtu ycnyr Onepatopa) n/wnmn BewaTtenem (B yactu ycnyr Belwarens) B 3aBucMMmocTu
OT nepeyHsi, o6bema n ctommocTu (TapudHOro NPeanoXeHNsa) Cnorb3yembiX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO nuua W3MULIHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABMEHHOMY CYETY, YKas3aHHble WU3NULLIHME CYMMbl MCMOMb3YKTCA ANS pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewartenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoxeT Npov3BOAUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOIO M OTIOXXEHHOrO nnarTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHme S (MaTn) kKaneHgapHbIX OHEW C MOMEHTa OKoH4YaHusa PacuyeTHoro
nepuoaa BbicTaBnsgeT ABOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem m obbemom Ycnyr Ha ocHoBaHuM noka3aHun ACP Onepatopa M nporpaMmHoO-annapaTHbIX CpeacTs,
ucnonb3dyembix Bewatenem. CueT saBnsieTcsa 6e3ycrioBHbIM NOATBEPXAEHUEM hakTa M obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuroa.

13.2. CymmMmbl K onnaTe, Ha4uCneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyru Bewartens, ykasbiBaloTcs B cyeTe
OoTAenbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeNW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneymnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyvae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHus cyeTa, CornacoBaHHbIM CMOCOOOM UM agpecom
npegocTaBneHns cyeTa cunTaeTcs nonydeHune cyeta B ocuce OnepaTtopa mnum BewaTtens.

13.4. CyeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWEeM A5 OTKasa OT onnarhbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN MofyYeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.6. lNpun npegoctaBneHnn HoBbIX ADOHEHTCKUX HOMePOB ADOHEHTY BbICTaBIAETCSA CYET, BKITOYatoLWmi B cebs nnaty 3a
nogkntoveHne SIM-kapTel k ceTn cBssau OnepaTopa, aBaHCOBLIN W Apyrve nnaTtexu, B COOTBETCTBMU C BbIOpaHHbIM
ABOHEHTOM nepeyHem, ob6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u BewaTtene Bnpaee He
npegocTaBnaTe ABOHEHTY Ycnyr OO MOCTYMNEHUs COOTBETCTBYIOLWMNX CYMM Ha cYeT unu B Kaccy OnepaTopa wunu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHnsa n gpyrme ogpuumanbHele matepuansl Onepartopa v Bewartensa moryT ObiTb NOMELLEHbI B
kadyectBe mHdopmaumn o6 Onepatope un Bewatene, npegoctaBnsemonn ABOHEHTY, Ha CTpaHuuax cooblieHuin cyeTa
n/vnm B NepcoHNUUMPOBaHHLIX cucTemMax camoobcenyxunsaHus. CornacoBaHHbiM Mexay OnepaTtopoM, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumaneHon nHgopmaumm Onepatopa n Bewatena B 3ToM cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpederneHHbIn B [loroBope, B Nopsake, YCTaHOBMEHHOM B NyHkTe 13.3 HacTosALwwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MEPCOHUMUUMPOBAHHBIMM  CUCTEMaMW  CamMOOOCNYXMBaHWS  OMNpeaensaTcs
cornalwleHnsamMm o HUX. YBeJoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnu nMuom, GENCTBYHOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMKHMKY B Liensix BO3BpaTa
NMPOCPOYEHHON 3aJ0fHKEHHOCTU, BKIHOYas yBeOOMIIEHWs, yka3aHHble B M. 10.9 HacTosAwmx YCnoBun, MOryt ObITb
noanucaHbl ¢ UCMOMb3oBaHMeM PakCUMUITbHOrO BOCNPOU3BEAEHMS NOANUCH YNONMHOMOYEHHOMO nNuua.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mMexay Onepatopom, Bewatenem n A6oHeHTOM npousBogdAtcs B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BaniooTe, Npyu 3TOM
pacueTbl npou3BoasTca B pybnsx no kypcy LB Poccuu, gencreylowemy Ha gaTy NOCTYMNEHUS AEHEXHbIX CPeACTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unu B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY KypcCy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npuMeHMMOM npu pacdetax Kypce gosoautcs OnepaTopom w/unu
BewaTenem go ceegeHus AGOHEHTOB B nopsake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwmx YCrnosui.

14.2. MOMEHTOM WCMOSTHEHNA OEHEXHOro obsi3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpefCTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTtopa Mnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbiM YCMOBWEM WCMOMHEHUss ADOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABGOHEHT npous3BoaMT onnarty 3a Ycnyru ¢ ykasaHueM JluuyeBoro cuyeta AGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEpPOB. [1ns uenen pacyeta 3a okasaHHble YCIyru Ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNCTBOBAI Ha
MOMEHT YCTaHOBIEHUS COOTBETCTBYIOLLErO COeANHEHMS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycenyrm B PoymMuHre npousBogsitcs no mepe noctynneHuss B ACP Onepartopa u
nporpaMmmHo-annapaTHble CpeAcTBa, wucrnonb3yemble Beuwatenem, cBegeHui 06 oOkasaHHbIX Ycnyrax oT Opyrux
onepaTtopoB. B 3aBMCMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay OnepaTopom M pOyMUHIOBbIM NapTHepoM Onepartopa cnucaHue AeHEXHbIX CPEACTB
¢ JluueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepkkon Ao 30 OHeW, YTO MOXET NPMBECTU K 0Opa3oBaHuIo
3agonmxkeHHocTM ABoHeHTa nepes OnepaTopom.



14.5. Tpn NpUCBOEHNM YHUKaNbHOrO uAeHTUMkaTopa nnatexa Ansa uenen onnaTel YCnyr nocpeacTBOM nepeBooB
OEHeXHbIX cpeacTs, MHOPMaLMA O HEM U MOpsAKE ero YKa3aHus B pPacrnopsiXeHUsX O NnepeBode OeHEeXHbIX CPeacTB
posoautca Onepatopom u/unu Bewatenem go cBefeHust ABGOHeHTa B cyeTax, a Takke oducax obcnyxmBaHus
ABOHEHTOB.

14.6. ABOHeHT wuHdOpMMpOBaH O TOoM, 4YTo Bewatene yctynaetr Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThl yCryr U wTpadHbix caHkumn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ADOHEHTa MNaTeXu Ha noraweHue yKasaHHbIX B HacTosWeM MyHKTe CyMM, a B
cryyae HeJOCTaTOYHOCTM CyMM YKa3aHHbIX MnaTexew, NonydeHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNMonHas nHdopmaums o NpoBedeHHOM 3a4yeTe yKasbiBaeTcd B cyeTe, BbicTaBnssemom OnepaTtopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom u BewaTtenem ABOHEHTY B pamkax
[oroBopa unu B CBA3U C HUM, B T.4. BCNeaCTBUE npekpalleHus [loroBopa no nobbiM OCHOBaHUAM, NPOLIEHThLI 32 Nepuos
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca P®, He
HaAYMCNAOTCS U He BbiNnavnBatoTCcs.

Paspnen VI. Mpoyune ycnoBus

Cratbsa 15. MNopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOFYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YpEerynupoBaTbCs NyTem
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nin Onepatopy w/vnu Belwatento ocyLecTBNsSeTcs B yCTAHOBNEHHOM 3aKOHOM
nopsgke ¢ MpunoXxeHvem HeobxoAuMbiX ANS PacCMOTPEHWs NPETEeH3UM [OOKYMEHTOB, BKIHOYas OOKYMEHThI,
noareepxaatome gakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nmbo npuyvHam He OyaeT OOCTUrHYTO B xode [ocyAebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0bs3aTenbHO BKNYatoLero B cebs B cootBeTcTBMU C PefeparnbHbiM 3akoHoM PO «O ceasun» npegbsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - |OPUMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHMMaTenemM paccMmaTpuBaloTca B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss Onepartopa/Bewatens, u3 [esTenbHOCTM KOTOPOro BbITEKAeT Crnop.
Paccmotpenne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHeHTOM-usmdeckum  nuuom  (moTpebutenem)
NpOun3BOAMTCS B CyA€ B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCMNosIHEHME NMPUHSATLIX Ha cebs 0bs13aTenbCTB CTOPOHBI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTca Bo3amecTuTb ABOHEHTY yuwepb, MPUYMHEHHBIN eMy B XO4e WCMONHEeHus
[oroBopa, ecnu wuHoOW pasmep oOTBETCTBEHHOCTM Onepartopa w/unu Bewartens He yCTaHOBNEH OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynBaeT
OnepaTtopy n Bewarento HeycTowky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMMayeHHbIX HE B
NMOfTHOM OOGbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxgbld AeHb MPOCPOYKM BMMOTb A0 AHS MOrawleHust
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B NMOpsiike M B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLWMM 3aKoHoAaTeNnsCcTBOM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpasom ucnonHueas obssatensctesa no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CNN HEe [OoKaXeT, YTO Haanexallee UCNOoMHEeHWe oKasanocb HEeBO3MOXHbIM BCrneAcTBUME OeNCTBUA
HenpeoaonMMOon cunbl (T.e. Ype3BbIYaMHbIX Y HENPELOTBPATUMBIX NPU AaHHbIX YCIOBUAX 0OCTOSATENBLCTB), HAaXoAsaLencs
BHE KOHTPONS CTOPOH W HENnocpeaCTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb MCMONHeHus obasatenscts. [lpu
YpesBblYanHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BnpaBe BpeMeHHO npekpawaTtb unv orpaHmdmatb AGOHEHTY okasaHue YCnyr.

16.5. lpun BO3HUKHOBEHWNM ODCTOATENBLCTB HEenpeodonumon cunbl (“popc-maxop”), ctopoHa no [JoroBopy, He umMeroLwas
BO3MOXHOCTM BbINOMHATE 00sA3aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeIOMNeHNe O Cry4vMBLUEMCS, O MPUYMHaX CNYYUBLUErOCH, CO CCbINKOW Ha AOKYMEHT, BblAAHHbLIA COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNMYne U NPOAOIKUTENBLHOCTL AEACTBUSE 0OCTOSATENBLCTBA
HenpeoaonMMOon CUnebl.

16.6. B Tom cnydyae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl 0bs3aTenbHble Npasuna,
yCTaHaBnMBalLLMe WHble OCHOBaHUA U npefenbl OTBETCTBEHHOCTM OnepaTopa N0 CPaBHEHUIO C U3MOXEHHbIMW B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NPUMEHSIOTCS MpaBwna, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
€Cnu oTAeNbHbIE NMOJOXEHNSA HACTOSLWMUX YCINOBMIA B COOTBETCTBUMN C 3aKOHOAATENLCTBOM PD HENpMMeEHMMbI Anst Kakown-
nnbo kateropmm ABOHEHTOB, Takne MOJIOXKEeHMS He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.7. Bewatenb He sBNseTCA ydypegutenem WnM cos3gaTenieMm Ternenporpamm (TernekaHanos), BXOASLMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHue NporpamMMm, U3MEHEHUEe CEeTKU BEeLUaHus Mnu 3a npekpaileHune
(MpuocTaHoBNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanoB), BXxoaswmx B coctas NakeTa. Takke
HacToswmM BewaTtens npegynpexgaeT, YTO HEKOTOpbIe TenenporpamMmel (TernekaHansl), Bxogawue B coctaB [lakeTa, He
peKoOMeH0BaHbl AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.



CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, HactToswme YcnoBus n uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoMm OnepaTopom u Beljatenem nopsigke U3MEHWUTb MUCMOMb3yeMbIN nepeyveHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN Npu OKazaHuM TeneMaTnyecknx ycnyr cBasm, AGOHEHTCKUA HOMep
nvnn TapudHoe npeanoxeHuwe, ysegomus o6 atom Onepatopa v BewaTtens nNUCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belwiatenem copme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMUnbHoOM cBssun, SMS-coobLueHunn,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewartens).

17.2. Onepatop un Bewartenb BnpaBe BHOCWUTb MPEOSIOKEHMS MO U3MEHEHUIO U [OMOSTHEHUIO HACTOSLWMX YCNoBUWA,
HoroBopa. W3meHeHne HacTtosawmx Ycnosun, [JoroBopa o0QOPMNAETCA MNyTeEM 3aKMOYEHUs OOMOSTHUTENbHOIO
cornaweHns B MMcbMeHHOW ¢opme nubo nytem coBeplieHus ABOHEHTOM KOHKMIOAEHTHbIX OENCTBUN, MepeyeHb U
NnopsioK OCYLLEeCTBIEeHNs KoTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHnne Onepatopom ABGOHEHTCKOrO
HOMepa npou3BOAUTCA C cobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LLeHOBbIX YCNOBMI NPOU3BOANTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALLMX YCNOBUNA.

17.3. Tapucbl Ha Ycnyrn, B TOM uucrie Tapud, UCNonb3yembli Ans onnaTtbl HEMOMHOW efuHULbl Tapudukaumu,
yCTaHaBMNMBalTCS, B TOM yucne mameHsoTcsd, Onepatopom n BelwaTtenem cBA3M caMOCTOATENbHO, €CNU MHOW NOPSIAOK
He yCTaHOBMeH 3akoHoaaTenscTBoM Poccuickon depepaumm.

ABOHEHTHI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MeHeHUn He MeHee Yem 3a 10 (decsaTtb) kaneHgapHbIX AHEW A0 MOMeHTa
BCTYMNJIEHUSI UX B CUMY Yepe3 cpeacTBa MaccoBOW MHopMauun, ykaszaHHble Ha CainTte OnepaTtopa, B Criyyae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [AeWCTBYHLWMM 3akoHogaTensctBom P®. UMHdpopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy o6 uameHeHum TapudoB Ha Ycnyru Onepatopa u Ycnyrm Bewartena npousBoauTtca nyTem
COOTBETCTBYHLLMX M3BELLEHUA Ha canTe OnepaTtopa, ecnu MHOW cnocob He cornacoBaH CTOpoHamu. [ononHuTenbHble
nsBeweHnsa ot Onepatopa u Bewarensd, B ToM 4uicrne O HOBbIX Tapudpax MOryT HanpaensATbCS MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHvs MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHUI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €ecnM Takom cnoco® u3BeleHUs NpeoyCMOTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop 1 Bewartens BnpaBe B OAOHOCTOPOHHEM MOpsiAKe ONpedensaTs M U3MEHSITb NepeyYeHb
YNONHOMOYEHHbIX MWL,

Cratbs 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTKa3aTbCs OT AanbHenLero ucnonHeHns [Jorosopa unu ero 4actu B OTHOLLEHUWN UCMONb30BaHWS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepoB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacyeTsl no [dorosopy
UK ero COOTBETCTBYHOLLLEN YacTu 1 nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM ABOHeHTa OT ucrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JluueBow cuer,
CBSA3a@HHbIN C OOHWUM WU HECKONbKUMU ABOHEHTCKMMW HOMEpaMu, B TEYEHUE yKasaHHOro B TapudHOM MpeanoxeHun
ABOHeHTa cpoka [deHexHblX cpeacTB B CyMMme, AOCTAaTOMHOM ANd  OOCTWXKeHus Ha Takom JluueBom cuyete
NOMNOXUTENBHOro ocTaTka, Nocne NPMOCTaHOBNEHNUS OKa3aHWUs Ycnyr B COOTBETCTBUM C YCITOBUSMW pacHETOB HACTOSALLUX
Ycnosuii, B TOM 4ucrne HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykaszaHHoro B n. 9.3. HacTosiLmX
Ycnosui.

18.2. C momeHTa oTkasa ABGOHeHTa OT UcnornHeHust [JoroBopa unu pacTtopeHust [JoroBopa No ApyrMM OCHOBaHUSAM,
06sa3aTenbcTBa CTOPOH CUYMUTAOTCHA MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbBIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIx AboHeHToM Ycnyr. OcTaBlasica nocrne
ncnonHeHnss AGOHEHTOM 06a3aTeNbCTB NO ONaTe OkadaHHbIX YCNyr pasHuua Mexagy onnadvyeHHon no [JoroBopy CymMmom
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegeneHHolM ABOHEHTOM CMOCOBOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCNoOBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM NyTEM, N (ODMHAHCMPOBAHWIO TEPPOPU3MaY .



