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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpedutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
paguoTenedOHHON CBA3W, TernemaTUyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3bliBaeMblX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe WMHbIX COMPSPKEHHBIX C HUMW ycnyr (CepBUCHOE, MHEPOPMaLNOHHO-
cnpaBovyHOe oObCnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacToswume Ycnosusa yctaHasnueatoTcs Onepatopom CamMoCTOATENbHO, ABASIOTCA NybnnyHon odepTon n MoryTt 6biTb
NPUHATHEI AGOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwume YcroBus, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTte OnepaTtopa.

1.2. Hactosiwme YCnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMpPOCaM, CBSA3aHHbIM C npuobpeTeHnemM
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ons npoBefeHus1 FNOTEPEN, TONIOCOBAHWA, KOHKYPCOB, BWKTOPWH, peEKambl, OMNPOCOB, MaCCOBbIX
paccbinok COObLLEeHNA, YyCTaHOBKM LUMO30B ANA OOCTyna K ceTu anekTpocsasn n MHTepHeT-TenedoHnn, maccoson
reHepauum Tpadmka un T.M.

1.4. Ycnyrm npepoctaBnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4. CNeaytoLmx
nuueHsni: Ne113540 ot 30.12.2013r. BoigaHHoM PepepanbHon cnyxbom no Hag3opy B cdepe ceaAsm, Ne122563 ot
30.12.2013r., BblgaHHon ®PepgepanbHoOn cnyxbon no Hagsopy B cepe csasn, Ne131719 ot 14.09.2015r. BblgaHHOWM
depepanbHon cnyx6or no Hag3sopy B cepe ceasm, Ne131721 ot 14.09.2015r. BbigaHHOW degepanbHOM cnyxoom no
Haasopy B cdpepe cBasm n Ne149179 ot 15.03.2017r., BbiaaHHOW PepepanbHoi cryx0on no Hag3opy B cdepe CBA3M,
Ne152519 ot 21.05.2017 r., BblgaHHon depepanbHon cnyxbon no Hags3opy B cdepe cBA3n. onHbii nepeyeHb
nuueHsuni Onepatopa pa3melleH Ha canTe Onepatopa n AoBoANUTCS 00 cBeAeHUss AGOHEHTOB B MeCTax 00CNyXnBaHUs
ABOHEHTOB, B T.4. Npu 3aknoveHnn [lorosopa.

CtaTtbs 2. TepMUHbI U ONpeaenieHUs, UCNOoJib3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WCKMIOMUTENbHO And  yaobceTtsa
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CrOBUNA.

2.1. AboHeHm — HU3NYeECKOe UK HPUANYECKOE NULIO, UHAMBUAYAINbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKr4YeH
[oroeop ¢ BblgeneHnem He MeHee 0gHOro ABOHEHTCKOro HoMepa u/unu YHUKkanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmMckuli Homep — TenedOHHbIN HOMeP, BblaensemMbin AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOe K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (aboHEHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb W/uUnM NPUHUMATbL MHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapsbl K HeMy.

2.4. Akmueauyus Kapmbil Onnamei - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pe3ynbLTaToM KOTOpbIX sBnsieTcs onpeneneHve OnepaTopom JluueBoro cyeTa M yBenuuyeHWe Ha HeEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnsowasi cobor annapaTHO-NPOrpaMmHbIA KOMMIIEKC,
npeAHasHadYeHHbIN Ons obecneyeHnss agToMmaTusauum pacyeToB ¢ aboHeHTaMu U/unm Nonb3oBaTensaMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLumn o0 NpedoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.6. fJozoeop — cornaweHne mexgy OnepaTtopoM u AGOHEHTOM O BO3ME3OHOM OKa3aHWM YCryr, 3akrnto4YeHHoe B
COOTBETCTBMM C HacTosAWMMM Ycrnoeusimn (B T.4. BbiIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMUK YCNOBUAMM,
TapuHbIM NnaHom).

2.7. QononHumenbHbili aboOHeHMCKUli HOMep — MeCTHbIN TenedOoHHbLIN HOMEpP, BXOASLINIA B pecypc reorpadmyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY Ons OCyLWeCTBNEeHUs nepeagpecaumm BXOAALMX BbI30BOB
Ha ABGOHEHTCKUIN HOMeP NOABWXKHOW pagnoTenedoHHON CeTU.

2.8. EduHuya mapuchukayuu Ycnye — egnHuua um3mepeHusi obbema oKasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepaTtopom.

2.9. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpus, B Npegenax KOTOpOoW CyLLeCcTBYeT NOATBEPXKAEHHAs
OnepaTtopom TexHn4eckasi BOSMOXXHOCTb NPefoCTaBneHUs YCryr, OkasbiBaeMbIX C UCMONb30BaHneM SIM-kapTbl.



2.10. Kapma Onnamsbi (Kapma) — vHomMBuayanbHO onpefesnieHHbI HOCUTENb, UCMONHAEMbIA B BUOE NIIacTUKOBOM
KapTbl unv B MHOM onpegensemom OnepaTopoM BuAae, YCTAHOBIIEHHOrO HOMWHanNa, coAaepXalium uHdopmauuto,
Heobxoaumyto anga nposeaeHus Aktneaumm KapTtel (B T.4. cpok AkTmBauuu KapTel). Vicnonb3yetca ang gosefeHus Ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.11. Kodoeoe cnoeo — ykasbiBaemasi ABGOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe MocnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.12. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B CYeT onnaTtel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJENIEHO HECKOITbKO JINLIEBBIX CHETOB.

2.13. Onepamop — lNybnnyHoe akumoHepHoe obuwectBo «MobunbHble TeneCucrembl» (r.Mocksa, yn.MapkcucTckas,
0.4), okasblBatoLLee yCnyru CBA3M Ha OCHOBaHUN NULEH3WUI, siBnsioLleecsa ctopoHon no [orosopy ¢ AGOHEHTOM.

2.14. Tlopoz coeduHeHuUss — YycTaHaBnuBaeMmblii OnepaTopoM MPOMEXYTOK BpPEMEHW C Yy4yeToM TpeboBaHui
3akoHopartenbctBa P®, no ucrtedeHnm KOTOPOro NpoAoIKEHNE YCTAHOBIIEHHOTO COEAMHEHUS ABMSETCS OCHOBaHMEM
Ons Havana Tapudukauumn Ycnyr.

2.15. Pac4yemHbili nepuod — Nepuos BPEMEHM, 3a KOTOPbIN onpegensieTcs akTU4eckn NosyvyeHHbIN 1 onnavymBaeMbii
ABoHeHTOM 0b6bem Ycnyr. Ecnv mHas npogormkutenbHOCTb PacdeTHoro nepuopa He yctaHoBneHa OnepaTopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MECSILLY.

2.16. PoymuHz — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONEpaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopmauuMsa O TeppuTopMM U HaUMEHOBAHMSAX OMepaTtopoB CBA3M, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.17. TapucpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npepnaraet AGOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.18. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe Cco4veTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHbLIX OOO3HAYeHWW, WUCMONb3yeMoe Ans OAHO3HA4yHOW wuaeHTudurkaumm ABOHEHTCKOro
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.19. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, Tenemartudeckme ycrnyru, ycnyru no nepegade gaHHbIX
WVnNu MHblE COMPSDKEHHBIE C HUMW YCMyrM, OkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbMX nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMY)XMBaHWE, YCIYrM MECTHOW TenedOHHOW CBS3M C
npegocTtaBneHneMm [JononHUTenbHoro aboHeHTCKoro Homepa 6e3 opraHusaumnm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v gap.).

2.20. YNOnHOMOY€EHHOEe NMUO — NWUO, YNraTod B KacCy KOTOPOro AEHEXHbIX cpeAacTB ABOHEHT MCNOMHAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [epeveHb TakvMx nvy OOBOAMTCHA OO
cBedeHvst ADOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y CnoBun.

2.21. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWXXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.22. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbI Mo agpecy: Www.mts, ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus lorosopa

Cratbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obsasatenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [Npasa u
065a3aHHOCTM No [Jorosopy, NnpeaycMaTprBatoLLemMy UCnonb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HMKaoT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AGOHeHTckOMy Homepy. Ecnn uHoe He
cornacoBsaHo cTtopoHamu B [loroBope, NOCneaHnn cumMTaeTcs 3akmoyYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpPaHHbIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapndHbIM MriaHOM.

B cny4ae 3aknwo4yeHust CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoa, paBHbI NepBOHayarbHOMY CpPOKy AencTBus [orosopa, ecnu ABOHEHT He 3asBUT 06 obpaTHOM He nos3gHee,
YeM 3a [Be HeJenu 40 OKOHYaHUsl CpoKa ero AenCcTBus.

Hoctyn k cetu noaBwxHon cBs3n OnepaTopa npegocTtaBnsieTca ADOHEHTY B AeHb 3akniouveHus [orosopa, ecnu
cornaweHnem CTOPOH He YyCTaHOBMEH OPYron CPOK.

3.2. Heotbemnemon yactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHEHTOM TapudHbIn nnaH,
TexHnyeckme TpebOBaHMA WM 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepedadve OaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepatopa, a Takke ycnoBus odepT, NPUHATBIX ABGOHEHTOM B
nopsigke u Ha ycrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cooTtBeTCcTBUM CO CT. 6. PegepanbHoro 3akoHa «O mepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3akmoyveHus
n/vnn ucnonHenunst [oroBopa, a Takke B LUensax cobnogeHus OencTByloWero 3akoHopaTenbcTtBa obpabatbiBaeT
nepcoHarsbHble AaHHble AGOHEHTa c/6e3 MCnonb30BaHMsA CBOMX MpPOrpaMMHO-annapaTHbiX cpeacTB. NMoa obpaboTkon
nepcoHarnbHbIX [aHHbIX MOHMMaeTcs noboe pgencteue (onepaumsl) UNM  COBOKYNHOCTb OEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCNOMNb30BaHNEM CPEACTB aBToMaTU3aunm Unm 6e3 Ncnonb3oBaHUsa TakuxX cpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, cucTemMaTu3auuioo, HakoMmfeHue, XpaHeHue, B T.M. KONUA [OKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHWE (OBHOBMNEHWE, U3MEHEHME), N3BNEeYeHne, NCnonb3oBaHue, obesnuynsaHue,
BGrokMpoBaHue, yaaneHue, yHUITOXEeHNE NepcoHanbHbIX JaHHbIX.


http://www.mts,ru/

3.4. Ha nepuop ¢ MoMeHTa 3akntoveHus [JoroBopa 1 Ao npekpalleHms obasatensctB CTopoH no [Joroeopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbLCTBOM, ABOHEHT BbipaXaeT CBoe
cornacne Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takxke corracuMe Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHue, 4OCTyn) u nopydeHve OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wucnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacToswum ab3aleM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nonyyeHns NnpegycMoTpeHa eNCTBYOLMMN HOPMATMBHO-NPaBOBbLIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uyucne ans uenen
abOHEHTCKOro, CEepPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ana  MHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUSA, OKa3aHUA emy YCNyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3blCkaHUA 4ebUTOPCKON 3aA0MKEHHOCTH 3a Ycnyru, XxpaHeHnss [JoroBOpoB 1 JOroBOPHOM JOKyMeHTauuu,
B MHbIX LensX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI AECTBYIOLLEro 3aKOHO4ATENbLCTRA.

MepeyeHb nuy, ocyulecTBnAwLWMX 00pabOTKy NepcoHanbHbIX AaHHbIX ABGOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cavite OnepaTopa u goBogdatcs OO
cBegeHus ABoOHeHTOB B MecTax obcnyxusaHua AboHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHns [Jorosopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO MyHKTa HE pacnpocTpaHsieTcd Ha B3aMMooTHoLeHua CTOpOoH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum uinm nofgacT COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog aerictans Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss ot ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOpMAaTUBHO-NPaBOBLIMW aKTamu, NOANUCBLIBAs HAaCTOSALLMIA A0roBop, AGOHEHT-IOpUAMYECKOE NULO BbipaXXaeT cornacue
Ha NpefocTaBneHne JoCcTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMK onepaTopamu, Ha NCNofb3oBaHMe ceBeaeHun ob
AGoHeHTe, B TOM 4uCne MX NpegocTaBneHve TpeTbMM nuvuaMm, Ha nonydyeHue peknambl oT Onepatopa wu/vnu ero
napTHEPOB MO CETAM 3NEKTPOCcBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corfnacue B cooTBeTcTBuM ¢ n. 7.4, 7.5, 7.6
HaCTOALLMX YCNOBUWM.

3.6. [Ans 3aknodeHuns [JoroBopa UCNonb3ytoTCsl NOMELLEHNUs (HYacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNoOpTHble CpeacTBa, COOTBETCTBYWOLWME TpeboBanusaM n. 1 cT. 44 depepanbHoro 3akoHa «O cBasu». [lpu
ncnonb3oBaHuM Ansi 3aknioyeHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKOro NoMeLLeHNs yka3aHHbIM TpeOOBaHNSIM.

Pasgen lll. MNepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMblx AGOHEHTY, onpeaensaeTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAHOM C yY4eTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm Onepatopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcd BO3MOXHOCTAMU ABoHeHTCkoro obopydoBaHus. [MepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegenexHve obbema Ycnyr, oka3aHHbIx ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nn6o obopynoBaHusi CBS3M APYrMxX ONepaTtopoB CBSA3W, B YaCTHOCTW, MPU OKa3aHWUW YCNyr CBA3U
ABoHeHTy B PoymuHre.
5.2. Vcxoas u3 cymMM paHee BHECEHHbIX NnaTtexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymmHrom) B ACP ykasbiBaeTcs octaTtok Ha JlvueBom cuyerte.
BennunHa octatka npegcTtaBnsieT cobol 0006LWeHHy uMHGopMauuio o6 obbeme Ycnyr, KOTOpbIi MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHOe 3HadeHue ocTaTka). BHeceHue nnaTexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxoas us TapudoB Ha Ycnyru ¢ ydetom HOC u MHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BbipaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBeeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBalOTCA OTAENbHOM CTpOKoW B cyeTax. CBegeHusa O Tekyllem ocTaTke Ha JluueBom cdeTe MoryT ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FONocoBbIX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpeaeneHunst NpoaorHKUTENBHOCTU COEANHEHNS.
5.3.1. MpogomknTensHOCTL FOI0COBOro coeauHeHust otcuntoiBaeTc ACP ¢ 1-i4 cekyHAObl OTBETa BbI3bIBAEMOrO Nmua
unn ABoHeHTCcKoro obopygoBaHus OO MOMeHTa oTOOs Bbi3blBAKOLIErO WM Bbi3biIBAEMOro nvua wvnu ABOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K o6opygoBaHuto, curHan
OTBETA KOTOPOr0 NMPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA U CRYXWT Havanom oTcdeTa NpPOoAOSHKUTENbHOCTH
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepedadv [AaHHbIX (Hanpumep, MogeM; dakCUMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTUYeCcKoro npvema nHdopmaumm;

« ABoHeHTCKOe obopyaoBaHue, obopyanoBaHHoOe aBTooTBeTYMKOM, AOH;

e ydpexpgeHyeckas TenedoHHas CTaHUUS;

e WHOe obopyaoBaHue, 3aMeHsolee ABOHEHTa B ero OoTcyTcTBMe U obecneumBarowiee n (UnNu) uMuMTUpyroLlee

00OMeH nHgopmaumen.



5.3.2. Ncxoasa m3 TexHunyeckux ocobeHHocTen paboTbl coToBon cetn Onepatopa, Onepatop BnpaBe ycTaHaBMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OQHOMO HENPEepPbIBHOMO COeAUHEHNST B TaKOW CETU, KOTOPOE HE MOXeT BblTb MeHee
60 MuHYT. VIH(bopMauma 0 MakcMManbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoanTca Ao ABOHEHTOB B Mopsiake,
yCTaHoOBMeHHOM Nn. 11.2 HacToALWuX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBNEHNE OKa3aHMs YCNyr NpOM3BOAMTCSA B Cryyasix M B MOPSIAKE, YCTAHOBMEHHbIX AEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.

lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOPOHbI cornacoBanm
npogospkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AbGoHeHTa, B TOM 4YuCne Npu HanMyuu ycTaHoBNeHHOro AGOHEHTOM CoeauHeHWst OO ero 3aBeplueHus. [MpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornaweHnss. Ecnn B cormaweHnn ¢ ABOHEHTOM He CKasaHO WMHOe, MeTo[ pacyeTOB MNpu Oka3aHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCSI.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwxHOW pagnoTenedoHHON CBA3K B 30HE paaMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM 1 UMELMMCS NMUEH3NAM. TexHMYecKkne nokasaTtenyM v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3W KPYrnoCyTOYHO, eXXeAHEeBHO, 6e3 nepepbiBOB, 3a UCKITIOYEHNEM NPOBEAEHNS C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOO4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamu BOMM3W NWHWMI 3nekTponepead, B TOHHENsSX M nogsanax, nojg
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABOHeHTY NoABWXHas paguoTenedoHHas CBS3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBUCUT OT KayecTBa 0OOpPydOBaHUS OMNEpPaToOpOB MECTHbIX MPOBOAHbLIX TenedOHHbIX NUHUIA, obopyaoBaHuA
ornepaTopoB MeXayHapoaHOW N MEXAYropoAHON CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKN YCNyr, BOSHUKLINE BCNeACTBME MCMONb30BaHUA ABGOHEHTOM
HeucnpaBHOro, He OTBEeYalLllero ycTaHOBMEHHbIM TpeboBaHuaM ABOHeHTCkoro obopyaoBaHus, MMG60 ABOHEHTCKOro
0obopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiM 3MEHeHbl N MoaMMUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpomKam.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuWKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro Onepatopom, He oTBe4vaeT 3a paboToCnocoBHOCTbL CepBepoB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALMOHHOW ceTn «WHTepHeT», M 3a B3aumMoOewncTBue npuKagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. TlonyyaTb HeobxoguMmylo W [OCTOBepHyl0 MWHdopmauuto 06 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemblX YCnyr, BbICTaBMEHHbIX cyeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIx nnaHax, a Takke Hyo nHdopmaLmio, CBA3aHHY0 C NpeaocTaBneHnem Ycnyr.

7.2. lMonyyaTb cyeTa 3a OKasaHHble YCryrm no OKoHYaHuu PacyeTHoro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin nepeYyeHb Ycnyr, TapudHbin nnaH, yseaoMms
OnepaTopa B NpegycCMOTPEHHOM HACTOALWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnuM oTkas OT NPedOoCTaBeHUs emy [OoCTyna K ycryram CBS3u,
oKasblBaeMbIM ApYrMMuy onepaTopamm CBA3W.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K Ycryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3u,
ochopmnisieTcst nytem nogaun AboHeHTom OnepaTtopy MUCbMEHHOrO 3asiBMEHWs], ABMSOLWErocs HeoTbeMIIEMOW YacTbio
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ro MosyyeHus
Onepatopom.

Mopsigok nogkrtoyeHns yenyr «MexayHapogHbi goctyny, «MexayHapogHbI U HauMOHamMbHbIM POYMUHM» U «Jlerkun
POYMUHI 1 MEXAYyHapOAHbIN AOCTYyN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHeHT BnpaBe Bblpa3uTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUsi, B TOM 4ucre, npeaocTaBlieHus
OnepaTopoM TpeTbuM nuuam cBegeHun o6 ABGOHeHTe B Lensx M cryyasx, korga HeobXOAMMOCTb Takoro cornacus
npegycMoTpeHa AenCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AAaHHOE MM corracue B Nboe Bpemsi nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOIO 3asiBIeHNsl, SBNSIOWErocs HeoTbemfieMoi 4vactbio [doroBopa, nnbo MHbIM CNOCOOOM, YCTaHOBMEHHBIM
OnepatopoM. Cornacue cumtaeTcsl OTO3BaHHbIM ABOHEHTOM C MOMeHTa mnonyyeHns OnepaTopoM ykas3aHHOro B
HacCTOSALLIEM MYHKTE 3asiBNeHus.

MonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTW, He NpoTuBopeYyallen n.3.4. HacTosALWmMX YCnoBui.

7.6. ABOHeHT BnpaBe BbIpa3unTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALIMOHHBIX PaCCLINOK, peknambl OT
OnepaTopa u/vnn ero NapTHepOB, PacnpoCcTpaHAEMbIX MO CETAM CBA3M, a TakKe Ha UCMOfb30BaHWE CBEAEHUW O HEM B
Lensx NpoABMXKEHWs ToBapoB/paboT/ycnyr, B TOM 4uche, NyTeM OCYLLECTBMEHUS NPAMbIX KOHTAKTOB C AGOHEHTOM C



MOMOLLBIO CPEACTB CBA3W, KOorga HeobXoAMMOCTb TaKoro cornacusi npegycMoTpeHa AeyCTBYHOLMMW HOPMaTUBHO-
NpaBOBbLIMW aKTaMu.

ABOHEeHT BripaBe 0TO3BaTb JaHHOE MM cornacue B nioboe Bpems nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOro 3asiBNeHusl, SBNSIOLLErocs HeoTbeMnemon 4vactbto [loroBopa, NGO MHbIM CMOCOOOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacTOSILLLEM NYHKTE 3asiBNEHUS.

7.7. ABOHEHT-M3nYeckoe nNULUO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa vHopmaumn 06 nsMeHeHun OENCTBYOWMX TapnudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm 06 U3MEHEHUN OEVCTBYOLLNX
TapudoB Ha Ycnyrn B BuOE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bbibpan uHOM crnoco® MonyvyeHust OaHHOM
uHcopmaunn, BbibpaHHbIM ADOHEHTOM CMOCOBOM cumMTaeTcsa nonyvyeHne uHdopmauum o6 M3MEHEHUU AEeNCTBYHOLLIMX
Tapudos OnepaTtopa Ha Cawnte Onepatopa.

7.8. ADOHeHT BMpaBe yKa3aTb B KayecTBe agpeca NpedoCTaBreHusl cyeTa agpec IMNEKTPOHHOM MnoyTbl nmbo
nepcoHuuLMpoBaHHy0 cuctemy camoobenyxusaHua OnepaTtopa. B Ttakom cnyvae obszatensctBa Onepatopa no
NPeLoCTaBMNEHUIO CYeTa CUMTAKOTCA MOMHOCTLIO MCMOMHEHHbIMU NO bakTy HanpasneHus OnepaTopoM cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe OTKa3aTbCsA OT McronHeHus [loroBopa B Yactn ABOHEHTCKOro HoMepa nytem He noTpebneHus B
TeuyeHue CpokKa, YCTaHOBIEHHOro B TapudHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenonofIHEeHWS
JNnueBoro cyeta aToro ADOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHusa JoroBopa npegoctaButb OnepaTtopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUSA o0 cebe B obbeme,
npegycMmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSAMM AENCTBYOLLENO
3akoHopartenbcTBa PP. B cnyyae nameHeHust ykasaHHbIX cBefeHui ABGOHEHT 0653aH B TeYeHUe LIeCTUOEecATU OHEN
nocrne Taknx M3MeHeHui npegoctaBuTb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (Npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTLCHA CO CrEeAyLero nocne nonyvyeHns
OnepaTtopom MHopMauum o HOBOM agpece Mecsua).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEVNCTBYHOLWMMY TapudHbIMU NNaHaMn U HacToswumn Ycnosusmu. He
ncnomnb3oBaTb YCNyrn B MPOTMBOMPABHLIX LENAX, a paBHO He coBepllaTb AEWCTBUWA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM Nuuam, B TOM 4YMCNE He pacnpocTpaHATb M He CnocoBCTBOBaTb PacnpoCTPaHEHUI0 BPEeOOHOCHOTO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTpomncTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMIN, NPENATCTBYIOWMX HOPManbHOMY OYHKLMOHMPOBaHUIO CEeTU CBA3W, 060pyaoBaHuWS,
nporpamMmmHoro obecneveHunss Onepartopa n TpeTbUX KL,

8.3. CBoeBpemMeHHO onnaumsBaTb Ycnyrn OnepaTtopy unu ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OencTByOLWMM NOPSAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUAMM.

8.4. OcyuwecTBnaTb cBOM npasa kak ABOHeHTa nuyHO NnbBo 4Yepes npencTaBuTeNs, OEVCTBYIOLLEro Ha OCHOBaHWUU
3aKoHa unu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT PU3NYECKOrO NuLa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbéo odopmnieHa UHbIM [OMYCKaeMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CMocoboM, MO3BONSAKLMM AOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSbKHa
6bITb 0cpopmnieHa cornacHo TpeboBaHuaM 3akoHogatenbcTBa P®. Bce gencTBusi, coBeplUeHHbIE C UCMONb30BaHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyuTaroTcs
npou3segeHHbIMU OT UMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyaoBaHNEM C BKMoYeHHOW B Hero SIM-kapTton ABOHEHTa, CUMTalOTCH COBEPLUEHHBbIMU OT UMEHN U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenbcTea Mo
onnarte Ycnyr, BNNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa NMMCbMeHHOro 3aserneHus ob ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne oocnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMacHOW CUTyauuum ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOMOAEHMEM YCTAHOBMNEHHbIX MPaBWM W OrpaHUYeHuid (B 4acTHOCTW, C y4eTOM 3anpeTa
MCNONb30OBaHWSA B neTaTenbHbIX annapaTax, Ha aspoApoMax, aBTo3anpaBoyHbiXx cTaHuuax (A3C), a Takke Ha
npeanpuaTusX, opraHn3aumsax, yYpexxgeHusax u B OPYrnx MecTax, rge CylwecTByeT OrpaHuveHne Ha MCrorib3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUsT K ceTu cBA3n ABOHeEHTCKoe 0OopyLoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOrO BMUAa YCIyr CBA3W.

8.8. ABGOHeHT 00s3yeTca 06ecneyntb HEBO3MOXHOCTb [[OCTyna TPeTbux nuy K coaepxailenca Ha SIM-kapte
3awmncpoBaHHO MHAOPMaLUK, COCTaBNAOLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM coBepllaTh C 3almndpoBaHHOW MH(OpMaLumen, coaepxallenca Ha
SIM-kapTe, B TOM u4ucfe, C YyHUKanbHbIM uKAaeHTUdUKaTopom aboHeHTa cetn (IMSI) n  wHoMBMAYanbHbIM
Kpuntorpacdudeckum knovom AbBoHeHTa (Ki) cnegytowme [ENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBAaHME,
pa3MHOXeHWe, pacrnpocTpaHeHWe, MepeHOC Ha Apyrue HOCWUTENW, WHble NPOTUBOMpPaBHble AeWCTBUSA, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TakMX AENCTBMIW CO CTOPOHbI TPEeTbMX Nuy. B cnyyae HeBbinonHeHns ABOHEHTOM
OaHHOW 00s3aHHOCTW, OH HeceT obsizaTenbCTBa MO onfiate B MOSHOM OObeme OKasaHHbIX YCryr, MOfy4YeHHbIX C
ncnonb3oBaHnem gyonukatos SIM-kapT nnm kapT, cogepXalinx MHpopmauuto ¢ Asyx unm donee SIM-kapr.

8.9. ABoHeHT-lopuguyeckoe nuuo 06s3aH exekBapTanbHO npegocTaBnATb OnepaTtopy 3aBepeHHbI CNMCOK Nuu,
ncnonb3yowmx ABGOHEHTCKoe obOopydoBaHME C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHow TakoMy ABGOHEHTY-



topuaundeckomy nuuy Onepatopom B pamkax [Jorosopa, cogepxalimi bamunum, MeHa, otT4ecTBa, MecTa XuUTtenbCcTBea,
PEKBU3UTbI OCHOBHOMO AOKYMEHTa, YAOCTOBEpPSOLLEero NMMYHOCTL 3TUX Nnuy (ganee — nonb3oBaTenyu ABGOHEHTCKOro
obopynosaHus). MHdopmauusa o HOBbIX Nonb3oBaTtensax AGOHEHTCKOro 06opyaOBaHUSA COrfacHO HaCTOSLLEMY MYHKTY
JormkHa npegocTtaBnsaTbes AGOHEeHTOM He nosaHee 15 aHel co aHs, koraa o6 3ToM CTano U3BECTHO.

8.10. AGoHeHT, 3akntoyas [oroBop, NOATBEPXKAAET, YTO OH He HABMSETCA MHOCTPAHHbIM MYyGMMYHBIM OOIMKHOCTHBIM
NNLIOM, ero cynpyrom (-ow), 61M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSIMON BOCXOAALLEN U HACXOOSALLEN JIUHUK
(poautenem n pebeHkoM, geayLKon, 6abyLLKON U BHYKOM MITM BHYYKOW), MONTHOPOAHbBIM (-OM) M HEMONMHOPOAHLIM (-O)
OpaToM W CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), [OOMKHOCTHLIM JIMUOM MYONMNYHBbIX MEXAYHAPOAHbIX
opraHusaumi, NULUOM, 3amMellarlmx (3aHMMarLWwmx) rocygapCcTBeHHble OomkHOCTM P®, gomkHocTu uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka PP, gormkHOCTN doegepanbHOM rocygapCTBEHHOM CyObl, Ha3HA4YeHNe Ha KoTopble
n oceoboxaeHne OT KoTopbiX ocyuwecTtsnawtca [lpesngeHtom PO unu [NpaButensctBom P®, pomkHocTn B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOprnopauusx M WMHbIX opraHu3auusx, cosgaHHblx PP Ha ocHoBaHuu
deneparnbHbiX 3aKOHOB, BKIMIOYEHHbIE B NEPEYHUN JOIMKHOCTEN, onpeaensaemsble [pesngeHTom PO, a Takke oencteyeT B
cBoeM WuHTepece. B uenax wucnonHeHnumss TpeboBaHum depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O
npoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYrnHbIM NyTeM, U (PMHAHCMPOBAHUIO
Teppopuamay B criydae ecnuv ABOHEHT OTHOCUTCH K OOHOW U3 yKa3aHHbLIX KaTeropui nuu Npu 3aknoveHun [orosopa
nvnn BO BPEMSI €ro MCMOSIHEHMS,, TO OH 00si3aH He3ameanuTenbHO yBegoMuUTb 00 aTom OnepaTtopa, a Takke
NnpeaoCcTaBUTb BCO HEOOXOANUMYHO AOMONHUTENbHYI0 MHCPOPMAaLIMIO, OTHOCSLLYHOCS K JaHHOMY haKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycrnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/vnnm BHECEHUS M3MEHeHUs B AEeNCTBYyLWME YCNoBUSA oOkasaHus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMU Y CNOBUSIMU MOPSOKE.

9.2. lpuoctaHaBnuBaTb OKaszaHue Ycnyr B cryvyae HapyweHus AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBUi
(Ooroeopa), B TOM 4uMcCre HapylleHUs CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOpPMAaTMBHbIX
NpaBoBbIX aKTOB B 061acTy CBA3M - BNMNOTb 4O YCTPaHEHWs1 HapyLleHun. [prMocTaHoBNEHNE oKaszaHus yCryr Onst HyXA
00opoHbl CTpaHbl, ©esonacHocTM rocygapctBa WM obecnedeHnss MNpaBoMnopsiAka OCYLLECTBNSAETCA B Nopsigke,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn 4ypesBblHaMHbIX CUTyauusaxX NPUPOOHOrO M TEXHOTEHHOro xapaktepa Onepartop B nopsake, onpegeneHHoMm
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NPeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccun umeldoT npaBo Ha MNpUOpUTETHOE
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. MpepocTtaBuTe ABOHEHTY Npu 3aknoyeHMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedyHe n YCroBuAX OKa3aHWs, O PEKBU3UTAX OENCTBYHOLLUMX MNULLEH3UA, HA OCHOBAHWWM KOTOPbIX OKa3blBAKTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
nHOpMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3akoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ABOHEHTA K CBOEN CETU CBA3W, BblAenMTb ADOHEHTY B MONb30BaHMe Ha nepwof aencteunst Jorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO WAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranunsoBatb GecnnatHoe M KpYriocyTOYHOE KOHCYNbTUPOBaHME MO BOMPOCaM Mofb30BaHWs Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnAaTb WHGopmauuio o Tapudax Ha Ycnyru, 30He paamornokpbITUS CeTH,
HacTpoikax ABOHEHTCKOro obopynoBaHuMs NS NOMNb30BaHMA TeNemMmaTuyeckumMmn ycnyramm cBsau, CocTosiHMmM JlnueBoro
cyeTa AGOHEHTa 1 0 3a0MKEHHOCTM NO onnate YCryr.

10.4. MNMpepocTtaBnuTb ADOHEHTY BO3MOXXHOCTb KPYIITOCYTOYHOrO 6ecnnaTHOro Bbi30Ba SKCTPEHHbBIX ONepaTuBHLIX CMyXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNULWUM, CKOPOW MEAMUMHCKOW MOMOLUWM, aBapuAHOW rasoBoOW Cnyxbbl -
nocpeacTeom Habopa HoMepa, egMHOro Ha BCcen Tepputopun Poccumn onsa Kaxgowm 3KCTPEHHOW onepaTMBHOWN CIyXObl.
10.5. BbicTaBnaTb ABOHEHTY cuyeTa 3a oOKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK YCNOBUSIMU, MO PEKBM3UTAM, YKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. MpuHMMaTbL HeOOXOOUMBIE OPraHN3aLUMOHHbIE Mepbl A1 3aLUUTbl NePCoHarnbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTb
WHble yCTaHOBMNEHHbIE TpeboBaHMsA kK 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHun 06 ADOHEHTE.

10.7. Cobnopgate ycTaHoBrieHHble OnepaTtopom CPOKU UM MOPSAOK YCTPaHEHUs HEeMCnpaBHOCTEW, NPensTCTBYHOLUNX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE WM HEeHaanexallee MCMOoNIHEeHNEe NPUHATBIX
Ha cebsi obsizaTenbctB No [OroBopy, €Cnu WUX HEWUCMONIHEHWE WU HeHagnexaiwiee WCMNONHEHNE MNPOU3OLLINIO
BCneacTBue o6CToATENbCTB HENPEOAOSIMMOW CUIbl UNN B CBSI3U C AeNCTBUAMM ABOHEHTA.

10.8. MiIHdopmaLums o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepe3 nepcoHudmLmMpoBaHHyl0 cnuctemy camoobcenyxuBaHus OnepaTtopa, a Takke No agpecy 3NEKTPOHHOW MOYTHl,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbIGpaH Takom cnocob npeaocTaBrneHns uHpopmaumn.

10.9. B cnyyae npuBneyeHuss OnepaTopoM TpeTbero nuua Ans ocywecterneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTwn, OnepaTtop vnv nuuo, AeNCTBYOLWEe OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnsieT 00 3Tom AOOHEHTa-OOJKHMKA B TeveHwe Tpuauatn paboynx AHEN nyTtem
HanpasBneHus no novte 6€CKOHBEPTHLIM OTMPaBEHNEM UMNKN NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Pazpen V. Pacyetbl
Cratbs 11. Tapudbl (LeHbI) Ha Yenyru



11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsiatbl HEeNnosHon EguHuLbI
TapudukaLmm yctaHasnueatotTca OnepaTtopomM camocToAaTensHo B TapudHbix nnaHax. Kpome toro, B TapudHoM nnaHe
cofepxaTtcsl CBefeHUA O Cpoke K Tepputopuu ero gemncteud. [lopsagok Tapudpukauum coeauHeHui B PoymuHre
pa3mMellaeTcs Ha canTe Onepartopa.

11.2. Hdopmauma o gencTByowmnx n HoBbix TapudHblix nnaHax Onepatopa npegocTtaBnsieTcs B Mectax paboThbl C
ABOHEHTaMm1 1 pO3HNYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BblOpPaHHbIA UM U3
npeanaraembix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TNpuUMEHMMBIN NpU OKa3aHWW YCNyru MeTOA pacyeToB ykasbiBaeTcsa B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHus npumeHeHust metoda onpegenstotcd OnepatopomM M ycTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
AoBoasaTcs 4o cBeAeHUs ABOHEHTA MHbIM CMIOCOOOM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1pM aBaHCOBOM METOAE pacyeToB YCNyrM okasblBalTCa B 0O6bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Havana okasaHusd Ycnyr BHOCWUT Ha JlMueBOW cyeT aBaHC (nnartex),
obpasyowun Ha JlueBom cyeTe onpegensembln OnepaTopoM MOMOXWUTENbHBLIN OcTaToK. PacuyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 32 haKTUYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTtexen onpeaenaTca camum ABGOHEHTOM, UCXOas 13 nNpegnonaraemoro obbema noTpebneHns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu aTo NpeaycMOTpeHo ycnoBmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nrnaHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NOABWXHOM CBSA3WU N HAYMHAET OKasaHune YCnyr.

Boso6HoBneHne npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluuesBom cueTe
MONMOXMUTENbHOrO OCTaTka MNpou3BOOUTCH MOcCre MOCTYNnneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNONHOMOYEHHOrO nMua O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosIoXKUTENbHbLIA OCTaToK Ha JluuesBom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPoM3BOAMT onnaTy 3a hakTMYeCKM oka3aHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBMU C HACTOSILLUMU
Ycnosusimu. OnnaTta npou3BoguTCA B COOTBETCTBMM C MepeyHeM, obbemMom noTpebneHHbIXx ABGOHEHTOM Ycnyr u
BbIBpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsAsaTensCTB no onnate akTMyeckn oKasaHHbIX Ycnyr obecneumBaeTcss BHeceHnem ABOHEHTOM
OEeHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HamnpaBWTb BHECEHHble B KayecTBe obecnevyeHus
OeHexXHble cpecTBa Ha noraweHve obpa3oBaBLUeniCs 3a40MKEHHOCTN.

CyMma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ansa Jinuesoro cyeta AGoHeHTa n/vnm
anst ogHoro AGOHEHTCKOro Homepa u3 BblaeneHHblX AGOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHNYUTb UK NPEKPaTUTbL OkaszaHue Ycnyr no Jinuesomy cyeTy unu takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HoMepam), COOTBETCTBEHHO, W/UNU BbICTaBUTb CYET 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN JOIMKEH ObITb OMNNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (OBaguaTn) aHen,
crnepywowmx 3a AHeM OKOH4YaHus PacuyeTHoro nepuopga,. [py He nocTynneHnn B Cpok Ha cyeT mnm B kaccy Onepartopa
UNn B Kaccy YMNONTHOMOYEHHOro nuua AEHEeXHbIX CPeAcTB, OOCTATOMHbIX ANS onnaTthl okasaHHbiXx Ycnyr, Onepartop
BripaBe orpaHnumtb OO6beM npegocTaBnsieMbiX YCMyr WM MOMHOCTBI NpeKkpaTuTb NpefocTaBneHve Ycnyr Ao
MOCTYNEHNs COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepatopa nnu B kaccy YNOSTHOMOYEHHOMO
nuua. Pasmep numuta (npegena) kpegutoBaHus MOXeT onpefenatbca OnepaTopom B 3aBMCUMOCTU OT MEPEYHS,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua WU3NULIHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl MUCMONb3YHTCA Ansi pac4eToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbi nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTIOXKEHHOTO nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. OnepaTtop exemecsiiHOo B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NIaHOM, 3aka3aHHbIM ADOHEHTOM NEepeyvHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokas3aHut ACP Onepatopa. CueTt aBnsieTcs noarBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. B 1euenune 10 (decaTtn) paboumx gHen ¢ MOMeHTa OkOHYaHus PacdetHoro nepuopa Onepatop obecneuymBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsiake M cnocobom, onpegenerHHsiv B [oroBope. B cnyyae ecrnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npefocTaBneHns cyeta, CornacoBaHHbIM CNOCO6oM 1 agpecoM npefocTaBreHns
cyeTa cuMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObiTb onnadyeH AGOHEHTOM B TEYEHWNE YKA3aHHOIO B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nofnyvyeHnn c4yeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTkasa OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYeHUs OTCPOYKM, PAacCPOYKM MO onnaTe.

13.5. MNpwn npepoctaBneHnn HoBbix ABOHEHTCKMX HOMePOB ABOHEHTY BbICTABMSETCH CYET, BKMOYawLWmi B ceba nnaTty
3a nogkntoyeHre SIM-kapTbl kK ceTn cBa3n OnepaTtopa, aBaHCOBLIN U APYrMe NiaTexu, B COOTBETCTBUM C BbIOPAHHBIM
ABoHeHTOM nepedHem, obbemom Ycnyr n TapudHbiM nnaHoMm. OnepaTtop BnpaBe He npefocTaBnaTb AGOHEHTY Ycnyru
00 NOCTYNNeHNsi COOTBETCTBYIOLLIMX CYMM Ha c4eT unm B kaccy Onepartopa unum B kaccy YNONHOMOYEHHOro nuua.



13.6 UsBewweHns, yBegomneHus n gpyrne ocduumnaneHele matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npegoctaensiemon ABOHEHTY, Ha CTpaHuuax coobuleHni cyeta w/unu B
nepcoHnULMPOBaHHbLIX cUcTeMax camoobcenyxnsaHus. CornacoBaHHbIM Mexay OnepaTtopoM n AGOHEHTOM crocobom
HanpasneHns AGoHeHTY oduumanbHon uHpopMaumnm OnepaTopa B 3TOM Crnyyae cyMTaeTcs cnocob A0CTaBkuM cyeTa,
onpegerneHHbin B [loroBope, B Nopsake, YyCTaHOBNEHHOM B MyHKTe 13.2 HacTosAwmX YCnoBuin. YCnoBust NONb30BaHWs
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCY>KMBaHUS ONPEAENnATCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepatopomM n AGOHEHTOM NPOM3BOAATCH B pybnax. B cnyyasx, gonyckaemblX OEWCTBYHOLLMM
3aKoHo4aTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl MPon3BoasaTCS
B py6nsax no kypcy LIB Poccuun, gencreylolemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacHeTHbIN CHET UMK B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopoMm.
WHdopmMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom g0 cBefeHuss ADOHEHTOB B Mopsike,
npegycMoTpeHHoOM B n. 11.2. HacToswmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCNONHEHNSI AEHEXHOro obasaTenncrBa ABOHEHTa CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapto Onnatbl, Kpome TOro, HEOOXOAMMbIM YCIOBWEM WCMNOMHEHUss ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauua KapTbl.

14.3. ABOHEHT nmpom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdyeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABGoHeHTCKMX HOMepoB. [1nsa uenen pacyeTa 3a okasaHHble YCnyru ucnonb3yeTcsa TOT Tapud, KOTOPbIN ENCTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npefoctaBneHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocT OT TexHudeckmx ocobeHHocTen B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMyrHroebiM naptHepom OnepaTopa
cnucaHve OeHexHblx cpeacTts ¢ JlnueBoro cyeta ABGOHEHTa MOXET OCyLLeCTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpmBeCTU k 0bpasoBaHuo 3agomkeHHocTn ABoHeHTa nepeq OnepaTopom.

14.5. Tpyn NpMCBOEHMU YHMKaNbHOro MaeHTudukaTopa nnatexa Ana uenen onnatel YCnyr nocpeacTsoM nepesodoB
OEHEeXHbIX cpeacTB, MHpopMauusi 0 HEM M NOPSIAKE ero ykasaHus B pacnopshKeHUsX O nepeBoje AEHEXHbIX CPeacTB
posoautcst OnepaTtopom Ao cBefeHus ADOHEHTa B cueTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-(hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SBNALWUMCA HanoronnartenbslwmkaMmym Hanora Ha Job6aBneHHyl CToMmocTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCNEHMEM W yNnaTton Hanora Ha AobaBneHHylo
CTOMMOCTb, €CNN COrnalleHmemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. MNpouune ycnosus

Cratbs 15. Mopsnok npeAbsABEeHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HWMKHYTb, OyaoyT, MO BO3MOXHOCTU, YPErynMpoBaTbCs NyTem
neperoBopoB.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
nNpunoXxeHneMm HeobxoouMMbIX ONsi PpaCCMOTPEHUSA NPEeTEeH3MM OOKYMEHTOB, BKIOYAasi OOKYMEHTbl, NMoATBepXxaatoLune
dakT HapyweHua OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XoAe focyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB 006si3aTeNbHO BKMoYawowero B ceba B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PP «O  cBsA3u»
npeabsBrneHve ADOHEHTOM MNpeTeH3nnM n ee paccMoTpeHve OnepaTopom) B cyAeOGHOM nopsigke Bce Cropbl MeXay
OnepatopoMm 1 AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaNbHLIM NPeAnpuUHUMAaTenieM paccmaTpuBaloTcs B
apbuTpaxxHoM cyde Mo MecTy HaxoxaeHuss Onepartopa, U3 OesiTeENbHOCTU KOTOPOro BbITEKaeT cnop. PaccmoTtpeHue
cnopoB Mexay OnepaTopom n AGOHEHTOM-OU3NYECKMM NMLOM (NOTpedUTenemM) NpoOn3BOAUTCS B CyAEe B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeMCnomHeHMEe UNN HeHaanexallee MCMOSTHEHUE MPUHATBIX Ha cebst 00a3aTenbCTB CTOPOHLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NMpUYMHEHHBbIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLUMM 3aKOHO4aTENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AOOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTomnky B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMayeHHbIX, OMfayeHHbIX He B MOSIHOM o0beme unu
HECBOEBPEMEHHO OMflaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO AHSA MOraleHust 3a40/MKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMONTHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dusunyeckoe nuuo ynnadmBaeT Onepatopy HEYCTOWKY B MOpsAKe M B pasmepe, YCTAHOBMEHHOM AEWCTBYHOLLMM
3akoHopaTenbcTtBoM P®.

16.4. CTopoHa, He UCMOMHMBLUAS UKW HeHaanexawmm obpa3omM ucnonHuelias obs3atensctea no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Hajnexallee UCMNOofNHeHWe oKasanocCb HEBO3MOXHbLIM BCrieACTBUE OEeNCTBUS
HenpeooonMMoOW cunbl (T.e. 4pe3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbCTB),
HaxoOsLWenca BHE KOHTPOSSl CTOPOH U HEMOCPeACTBEHHO MOBMUSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 065a3aTensbCTB.
Mpn 4ypesBblUaMHbLIX CUTyauusiX MNPUPOOHOrO0 U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpallaTe v orpaHnymBate AGOHEHTY okasaHue YCnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBCTB HENpPeogonumMon cunbl (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM MO [JoroBopy, OOJKHA He3amMeanuTernbHO HanpaBWTb [PYrod CTOPOHEe



yBeIOMMNEHNE O CIy4YMBLLEMCS, O MPUYUHAX CNYYUBLLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBUCMMbIM KOMMNETEHTHbIM OpraHoM, NOATBEPXKAALLMI HANu4Me U NPOAOIKUTENBHOCTE AENCTBUSA 06CTOATENBbCTBA
HenpeoaonMmMoNn CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MPeayCMOTPeHbl obs3aTerbHble NpaBuna,
yCTaHaBMnMBaloLNe MHbIe OCHOBaHWMA W Mnpedenbl oTBeTCcTBeHHOCTUM Omnepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NMPUMEHSAIOTCS NpaBuna, yCTaHOBMEHHbIE 3akoHOM. B cnyvae,
€CNnV OTAErNbHbIE MOMOXEHUS HAacTOSLWMX YCMOBUA B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl ans
Kakon-nunbo kateropnm AGOHEHTOB, TakMe MONOXEHUS He noAanexar NPMMEHEHWIO AN AaHHOW kaTeropu AGOHEHTOB.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua floroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbli NepeyeHb YCNyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTYN NpW OKasaHun TernemMaTWyecKux ycnyr cBs3n, ABOHEHTCKMA Homep W/vnu
TapudHbIn nnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UK B UHOW yKkadaHHown Onepatopom copme (B TOM Yucne
C WCMomnb3oBaHMEM CpPeAcTB (akCUMWIbHOW CBA3KW, SMS-coobweHun, ronocoBbix w/unu Internet-cepercos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUSI MO U3MEHEHMIO U OOMNOMHEHUIO HacToAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHuss AGOHEHTY SMS-coobLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAAKA ONNathl YCNyr CBA3M C
NMOMOLLbIO TapudHbIX onuun. WMameHeHne HacTosawmx Ycnosuin, [oroBopa odopMnseTcsa nyTeM 3akinioveHus
OONOMHUTENbHOrO COrnawleHMs B MUCbMEHHON dopme nnbo nytem coBeplieHnss ABOHEHTOM  KOHKMOAEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npom3BOAUTCA C cobniogeHnem nopsigka, YCTaHOBMEHHOrO
3aKOHOAATENLCTBOM O CBSA3W. YCTaAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n UHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM N. 17.3 HacTosALWwmX YCrnoBui.

17.3. OnepaTtop BnpaBe, B N0OOM cryyae, ycTaHaBnNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaThb
n/vnu n3ameHaTb oTAeNbHblEe Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUS npegoctasnenns Yenyr. Onepartop
n3sewaetr ABGOHEHTOB O BBEAEHWM YyKa3aHHbIX M3MEHEeHUA He MmeHee 4Yem 3a 10 kaneHgapHbIX OHENM OO MOMEHTa
BCTYNIEHUs1 UX B CUNY B NOpsSAKe, YCTaHOBMNEHHOM 3akoHogatensctsom P® u Jorosopom. MiHdopmMmpoBaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrm Npon3BoanTCS NyTEM pasMeLLLEHUsI COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOW cnoco® He cornacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4YMCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHbIMKU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pa3meLLeHns MHpopMaLMKn B cHETax 3a OkasaHHble Ycnyru. M3seLueHme o BBEOEHUN yKa3aHHbIX M3MEHEHNI TakKe
ocyllecTBnseTcs B Mectax obcnyxvBaHus AOOHEHTOB B Crydasix, €Cnu Takou crnocod usBelleHus npedycMoTpeH B
kayecTBe 0ba3aTenbHOrO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTtopomM Mnn NUUOM, AENCTBYIOLWMM OT €ro UMEeHM K (Mnu) B €ero MHTepecax,
ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEHWs, ykasaHHble B n. 10.9
HacToAWmMX YCNoBwur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANUCH
YNONHOMOYEHHOTO NuLia.

Kpome Toro, Onepatop BnpaBse B OOHOCTOPOHHEM MOPSIAKE ONPEAENATb U UBMEHSTb NepeyeHb Y NOMHOMOYEHHbIX JIALL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEeHT BrpaBe OTKa3aTbCA OT AarnbHEMNWEero WcrnonHeHus [oroBopa, nNpou3Bedsi Bce pacyeTbl M noaas
3aaBneHne Onepatopy. OOHOCTOPOHHWUIA OTKA3 MOXET ObiTb 3a8BfEH B OTHOLUEHMM WCMOSIb30BAHUSA OOHOMO Wn
HeCKoMnbKux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTkasza ABOHeHTa OT ucrnonHeHus [oroBopa unu pacTopxeHus [oroBopa no ApyrumM OCHOBaHUSIM,
0bsi3aTENBCTBA CTOPOH CUYMTAKOTCHA MPEKpPaLLeHHbIMU MOSTHOCTLI0O MM B COOTBETCTBYIOLLEN YAacTUM 3a UCKIIOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHBIX C OMNMNATON OKa3aHHbIX, HO He onnadvyeHHbIX AGOHEHTOM YCnyr.

OcTaBlwasics nocrne ucnosiHeHnss AGOHeEHTOM 0653aTeNbCTB NO onnaTe oka3aHHbIX YCMyr pasHuua Mexay onmnadvyeHHon
no [oroBopy CyMMOW W CTOMMOCTBbK OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpeaeneHHbiM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM UM PEKBU3UTAM.



